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The problem. The a u t h o r  sough t  t o  a n a l y t i c a l l y  d e s c r i b e  
d e f i n i t i o n s  o f  s u c c e s s  and f a i l u r e  i n  marr iage  c o u n s e l i n g  
h e l d  by t h o s e  i n  t h e  p r i v a t e  p r a c t i c e  o f  mar r iage  counse l ing ,  
A d d i t i o n a l l y ,  t h e  a u t h o r  a t t empted  t o  have p r a c t i t i o n e r s  i- 
d e n t i f y  c l i e n t  c h a r a c t e r i s t i c s  t hey  b e l i e v e d  t o  be  a s s o c i a t -  
e d  w i t h  succes s  and f a i l u r e  i n  marr iage  counse l ing .  
Procedure.  Twenty-seven randomly s e l e c t e d  p r i v a t e -  
p r a c t i c e  marr iage  counse lo r s  were i n t e rv i ewed  by t h e  a u t h o r .  
The d a t a  o b t a i n e d  from t h e  i n t e r v i e w s  w e r e  supplemented w i t h  
d a t a  o b t a i n e d  from j o u r n a l s  and monographs. 
F ind ings .  Two d i s c r e t e  d e f i n i t i o n s  o f  s u c c e s s  and f a i l -  
u r e  were h e l d  by t h e  marr iage  counse lo r s  who were in te rv iewed.  
One d e f i n i t i o n  focused  on whether o r  n o t  t h e  p r e s e n t i n g  and/or  
subsequen t ly  d e l i n e a t e d  m a r i t a l  problems are ame l io ra t ed .  
The o t h e r  d e f i n i t i o n  focused  on whether  o r  n o t  t h e  c l i e n t s  
a r e  a b l e  t o  r e l e a s e  o r  a c q u i r e  c e r t a i n  i n t e r p e r s o n a l  and i n -  
t r a p e r s o n a l  a t t r i b u t e s  and s k i l l s ,  Among t h e  c o r r e l a t e s  of 
succes s  and f a i l u r e  i n  t h e  counse l ing  expe r i ence  i d e n t i f i e d  
by the p r a c t i t i o n e r s  w e r e  c l a r i t y  and i n d i v i d u a t i o n  of s e l f ,  
empathy, accep tance  of  s o c i a l  and psycho log ica l  d i f f e r e n c e s  
between s e l f  and marital  p a r t n e r ,  e d u c a t i o n ,  i n t e l l i g e n c e ,  
s u p p o r t  sys tems ,  t h i r d - p a r t y  involvement ,  psychopa tho log ies ,  
l e v e l  o f  pa in  and mot iva t ion ,  n a r c i s s i s m ,  v a l u e  sys tems ,  and 
degree  o f  m a r i t a l  homogeneity. 
Conclusions.  There i s  among p r o f e s s i o n a l  mar r iage  coun- 
s e l o r s  s i s n i f i c a n t  asreement  on d e f i n i t i o n s  of  s u c c e s s  and 
f a i l u r e  in the m a r i t a l  counse l ing  exper ience .  Likewise ,  t h e r e  
i s  s i g n i f i c a n t  agreement concern ing  t h e  c o r r e l a t e s  of  succes s  
and f a i l u r e .  
Recommendations. Research shou ld  be conducted among 
t h o s e  who have exper ienced  m a r i t a l  counse l ing  t o  de te rmine  
how c l i e n t s  d e f i n e  s u c c e s s  and f a i l u r e  and t o  de te rmine  t h e  
deg ree  t o  which c l i e n t  and p r a c t i t i o n e r  d e f i n i t i o n s  a r e  con- 
g ruen t .  Attempts should  be made t o  de te rmine  what c l i e n t  
c h a r a c t e r i s t i c s  are, i n  f a c t ,  c o r r e l a t e d  w i t h  c l i e n t - p e r c e i v e d  
s u c c e s s  and f a i l u r e  i n  t h e  counse l ing  expe r i ence .  
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CHAPTER ONE 
The Research Problem 
For  a t  l e a s t  t h e  p a s t  130 y e a r s  t h e  marr iage  rate i n  
t h e  Uni ted S t a t e s  has  remained ve ry  h igh  and ve ry  s t a b l e ,  
" I n  f a c t ,  more t h a n  n i n e t y  p e r c e n t  o f  t h e  members of  e v e r y  
b i r t h  c o h o r t  on r e c o r d  ( r e c o r d s  ex tend  back t o  t h e  mid-1800s) 
have e v e n t u a l l y  marr ied .  "' I n  h i s  r e c e n t l y  pub l i shed  s t u d y  
of  t h e  mar r i age ,  d i v o r c e ,  and r emar r i age  h i s t o r i e s  of t h r e e  
impor t an t  four -year  c o h o r t  groups ( t h o s e  born e a r l y  i n  t h e  
p r e s e n t  c e n t u r y ,  1910-1914, t h e i r  c h i l d r e n  born d u r i n g  t h e  
d e p r e s s i o n ,  1930-1934, and t h e i r  c h i l d r e n  born  d u r i n g  t h e  
post-war baby boom, 1950-1954), Andrew C h e r l i n  documents 
t h a t  mar r iage  r a t e s  averaged 95 p e r c e n t  and ranged from 
94 t o  96  p e r c e n t .  L 
The American d i v o r c e  and r emar r i age  r a t e s  have n o t ,  how- 
e v e r ,  remained s t a b l e .  Those r a t e s  have e s c a l a t e d  dramat i -  
c a l l y  du r ing  t h e  p a s t  f o r t y  y e a r s .  For  t h e  t h r e e  c o h o r t  
groups s t u d i e d  by C h e r l i n ,  t h e  d i v o r c e  r a t e s  f o r  f i r s t  mar- 
r i a g e s  have been 15.8,  2 6 . 0 ,  and 4 7 . 4  p e r c e n t  r e s p e c t i v e l y .  3  
1 Andrew J.  C h e r l i n ,  Marr iage,  Divorce,  Remarriage (Cam- 
b r i d g e :  Harvard Univ. P r e s s ,  1981) ,  p. 9.  
2 ~ b i d . ,  pp. 69-70. 
3 ~ b i d . ,  p .  122. 
2 
The remarriage rates for the three cohorts have been 12.0, 
1 20.1, and 33.5 percent respectively. 
Approximately 80 percent of those currently obtaining 
2 divorces will eventually remarry and approximately 50 per- 
cent of those remarriages will take place within three years 
3 
of the divorce. Almost 83 percent of all divorced men and 
75 percent of all divorced women eventually remarry4 and 
such remarriages "represent 32 percent of all marriages in 
the United States. t r  5 
The continuing high marriage and remarriage rates and 
public opinion surveys indicate that Americans have not lost 
confidence in marriage per - se as a social arrangement. But 
clearly almost one-half of all contemporary first marriages 
are ending in divorce and many that do not are thought to be 
unsatisfactory to one or both partners, If re-divorces are 
counted, America currently experiences approximately fifty- 
five divorces for every one hundred marriages each year. 
Clearly, marital distress and divorce, its contemporary 
concomitant, are widespread in America. The social and psy- 
'~nn Goettinq, "The Six Stations of Remarriage: Develop- 
mental Tasks of ~ekarria~e After Divorce, " ~arni.1~- ~elations, 
31, No. 2 (19821, 213. 
c h o l o g i c a l  consequences of  such h i g h  r a t e s  of mari ta l  d i s -  
tress and d i v o r c e  a r e  n o t  y e t  unders tood  c l e a r l y .  I t  i s  
known, however, t h a t  c u r r e n t l y  a t  l eas t  2 2  p e r c e n t  o f  a l l  
c h i l d r e n  under e i g h t e e n  y e a r s  of  age  l i v e  w i t h  one p a r e n t  
o n l y ,  an  i n c r e a s e  from 12 p e r c e n t  i n  1970. Cur ren t  p r o j e c -  
t i o n s  i n d i c a t e  t h a t  a t  l e a s t  50  p e r c e n t  "of t h o s e  people  born 
d u r i n g  t h e  1970s w i l l  l i v e  a t  l e a s t  some p o r t i o n  o f  t h e i r  
ch i ldhood  i n  a one p a r e n t  household. ' '  The d i v o r c e  e x p e r i e n c e  
i s  thought  t o  impact  s i g n i f i c a n t l y  on v i r t u a l l y  eve ry  a r e a  
o f  s o c i a l  l i f e  i n  A m e r i c a .  I 
When t h e i r  m a r i t a l  s a t i s f a c t i o n  d e c l i n e s  o r  t h e  c o n t i n -  
u a t i o n  of  t h e  marr iage  i t s e l f  becomes p rob lema t i c ,  some i n d i -  
v i d u a l s  and coup le s  seek a s s i s t a n c e  from someone i n  t h e  "help-  
i n g  p r o f e s s i o n s . ' V T o s e  i n  t h e  h e l p i n g  p r o f e s s i o n s  who a t -  
tempt t o  be  of  a s s i s t a n c e  t o  m a r i t a l l y  d i s t r e s s e d  i n d i v i d u a l s  
and coup le s  a r e  c a l l e d  marr iage  counse lo r s  o r  mar r iage  t h e r -  
a p i s t s ,  
According t o  Rober t  F. Stahmann, " the rapy"  i s  a t e r m  
a s s o c i a t e d  w i t h  a medical  model, a model based on t h e  a s -  
sumption t h a t  a d i s t r e s s e d  marr iage  i s  a s s o c i a t e d  w i t h  some 
form of  i n d i v i d u a l  o r  couple  pa tho logy .  "Counsel ing,"  on 
t h e  o t h e r  hand, i s  meant t o  i n d i c a t e  "growth and development 
I Eleanor  Lyon, e t  a l . ,  "S tages  of  Divorce: I m p l i c a t i o n s  
f o r  S e r v i c e  D e l i v e r y , "  S o c i a l  Casework, 6 6 ,  No. 5 (19851,  
259.  
apart from the implication of pathological illness. 1n 
spite of the fact that most marriage counselors use a eoun- 
seling theory and counseling techniques based on a growth 
and development rather than a pathology model, the major 
professional organizations for marriage counselors are the 
American Association for Marriage and Family Therapy and the 
American Family Therapy Association. 
The primary focus of marriage counseling is on interper- 
sonal relationships, the circular interaction between two 
role partners. The focus of individual counseling, which is 
sometimes a concomitant of marriage counseling, is on the 
intrapersonal (intrapsychic) "forces within the individual 
partners. #I 2 
Counseling, whether of individuals, couples, or groups 
(as in family counseling), is more of an art than it is a 
science. Even so, counseling is not without a scientific 
5 foundation. Although they may vary in their handling of 
different types of clients, counselors will invariably oper- 
l~obert F. Stahmann, "Treatment Forms for Marital and 
Sex Counseling, " in counseling in Marital and Sexual Problems, 
3rd. ed., ed. Robert F. Stahmann and William J, Hiebert 
(Lexington, Mass.: D.C. Neath and Company, 19841, p. 1. 
2~ilda M. Goodwin and Emilv H. Mudd, "Marriaqe Counsel- 
ing: Methods and Goals," in ~anbbook ----- of Marriage counseling, 
ed. Ben N. Ard, Jr. and Constance C. Ard (Palo Alto: Science 
and Behavior Books, Inc., 1969) , p. 96 .  
3~aul Popenoe, 'The Writings of Dr. Popenoe, " Family 
Life, 39, No. 5 (1979), 12-13. The entire issue is devoted 
to a selected review of the writings of Paul Popenoe, a pi- 
neer in the field of marriage and family counseling. 
a te  w i t h i n  one o r  more t h e o r e t i c a l  approaches  t h a t  may be 
c l a s s i f i e d  a s  psychology o r  soc io logy .  I 
counse l ing  ... i s  r ega rded  a s  a l e a r n e d  a r t  i n  which a  
p r o f e s s i o n a l l y  t r a i n e d  person  has  acqu i r ed  c e r t a i n  
b a s i c  knowledqes, a t t i t u d e s ,  and s k i l l s  and has  i n t e -  
g r a t e d  t h e s e  i n t o  a  d i s c i p l i n e d  c a p a c i t y  t o  use  h imse l f  
t h e r a p e u t i c a l l y  w i t h  i n d i v i d u a l s  or coup le s  s eek ing  
h e l p  w i t h  i n t r a p e r s o n a l  o r  i n t e r p e r s o n a l  problems o f  
ad jus tment .  The b a s i c  knowledge would i n c l u d e  an  under- 
s t a n d i n g  o f  p h y s i o l o g i c a l  and p e r s o n a l i t y  growth, of  
psychodynamic t h e o r y ,  o f  c u l t u r a l  and e t h n i c  f a c t o r s  a s  
t hey  a f f e c t  t h e  unique m a r i t a l  p a r t n e r s ,  of  r o l e  i n t e r -  
a c t i o n ,  of r e l a t i o n s h i p  theo ry ,  and of  counse l ing  s k i l l s  
and p r o c e s s .  An unders tanding  of t h e  many f a c e t s  i n  
marr iage  - i n c l u d i n g  t h e  a f f e c t i o n a l .  5exua l ,  economic, 
e t h i c a l ,  and r e l i g i o u s  - i s  impor t an t ,  
Marriage counse lo r s  h e l p  " t o  modify t h e  maladapt ive  o r  
rna lad jus t ive  r e l a t i o n s h i p s  of mar r ied  coup le s .  The marr iage  
counse lo r . . . s e rves  a s  a counse lo r - consu l t an t  t o  t h e  marr iage  
r e l a t i o n s h i p ,  n o t  t o  one spouse o r  t h e  o t h e r .  I E  
Counse lors  a r e  i n  t h e  b u s i n e s s  of h e l p i n g  c l i e n t s  change 
t h e i r  r e l a t i o n s h i p s  and t h e i r  se l f -concepts . '  C l i e n t s  a r e  
"bio-psycho-socia l"  organisms a t t e m p t i n g  t o  a d a p t  t o  an  en- 
v i ronmenta l  s i t u a t i o n  who b r i n g  a  s e l f - c o n c e p t  a n d . a  se t  of  
problems t o  t h e  counse l ing  r e l a t i o n s h i p .  The c l i e n t s  "and 
'R. Lof t o n  Hudson, Marital Counsel ing (Englewood c l i f f  s ,  
N . J . :  P r e n t i c e - H a l l ,  1963), p, 2 5 .  
'~oodwin  and Mudd, pp. 95-96. 
4 ~ r t h u r  W .  Combs, Donald L.  Avi la ,  and Wil l iam W .  Purkey,  
Help ing  R e l a t i o n s h i p s  (Boston: Al lyn and Bacon, 1 9 7 8 ) ,  p.  28. 
' ~ e a n  Johnson,  Marr iage - Counseling:  Theory and P r a c t i c e  
(Englewood C l i f f s ,  N . J . :   renti ice-  ail, 1961) '  p. 21. 
the marriage counselor share in facilitating a better under- 
standing of self, of the mate, and of the relationship." 1 
The basic goal in marriage counseling is, therefore, 
not to effect any drastic change in the personality 
structure of either partner, but to help each perceive 
his own reality, the reality of the partner, and that of 
the marriage more clearly. Where possible, counseling 
would assist each spouse to shift in his demands and 
patterns of relating sufficiently so that each may 
achieve at least minimal satisfaction and rewards within 
their particular marriage. In some instances, eounsel- 
ing may help the couple clarify their inability to ef- 
fect a satisfactory adjustment in this marriage, and a 
decision to seek psychiatric help for basically crippling 
personality characteristics may be made and a referral 
effected for one or both partners. In certain instances 
a decision to terminate the marriage may be construe ive 
and may be the final choice of one or both partners. 3 
Most marriage counseling is based on the assumption that 
marriage is a voluntaristic social relationship that is pri- 
marily bonded by affective rather than instrumental consider- 
ations. The notion that the nature of marriage and family 
in "modern'hocieties has shifted from being primarily in- 
strumental (goal-oriented) to affective (process-oriented) 
was developed at some length by sociologists Talcott Parsons 
and Robert F. Bales. 3 
Most contemporary writers and practitioners in the field 
of marriage and family counseling accept the notion, developed 
l~aron L. Rutledge, "The Future of Marriage Counseling, ' 
in Ard, Jr., and Ard, p. 5. 
'~oodwin and Mudd, p. 97. 
3 Talcott Parsons and Robert F. Bales, Family, Socializa- 
tion, and Interaction Process (New York: Free Press, 19551. 
7 
by Parsons  and Ba le s ,  t h a t ,  wh i l e  d i f f e r e n c e s  e x i s t  by s o c i a l  
1 
class,  t h e r e  are ve ry  few i n s t r u m e n t a l  t i e s  t h a t  now b ind  
men and women t o g e t h e r  i n  marr iage  and f ami ly  r e l a t i o n s h i p s ,  
They b e l i e v e  t h a t  emot iona l  o r  a f f e c t i v e  t i e s  are t h e  p r i -  
mary b a s e s  f o r  t h e  e s t a b l i s h m e n t  and c o n t i n u a t i o n  o f  i n t i m a t e ,  
i n t e r p e r s o n a l  r e l a t i o n s h i p s  between men and women. Thus, 
"husbands and wives are more l i k e l y  today t h a n  i n  t h e  p a s t  
t o  e v a l u a t e  t h e i r  mar r iage  p r i m a r i l y  acco rd ing  t o  how w e l l  
i t  s a t i s f i e s  t h e i r  i n d i v i d u a l  needs,  " *  i f  such i n d i v i d u a l  
emot iona l  needs ,  f o r  one o r  bo th  p a r t n e r s ,  are n o t  m e t  a t  an  
a c c e p t a b l e  l e v e l  t hey  " a r e  l i k e l y  t o  t u r n  t o  d i v o r c e  and 
then ,  pe rhaps ,  t o  ano the r  mar r iage .  tt 3 
G a i l  F u l l e r t o n ,  i n  he r  manual f o r  m a r i t a l  s u r v i v a l ,  
a rgues  t h a t  mar r iage  can  be concep tua l i zed  as an economic 
un ion ,  a p r o c r e a t i n g  union,  and as a s e a r c h  f o r  in t imacy .  
She asserts,  however, t h a t  i n  America t h e  pr imary f u n c t i o n  
of  t h e  mar r i age  r e l a t i o n s h i p  "is  -- t o  p rov ide  - t h e  c o n t i n u i t y  -
and in t imacy  -- t h a t  n e i t h e r  men nor women are l i k e l y  t o  f i n d  
-- -- 
i n  any o t h e r  r e l a t i o n s h i p .  "4 She f u r t h e r  a s s e r t s  t h a t  because 
--
"marr iage  i s  now more a m a t t e r  of  emot iona l  t h a n  economic 
l ~ a r b a r a  Thornes and Jean  C o l l a r d ,  Who Divorces?  
(London: Rout ledge and Kegan Pau l ,  1979) .  
' ~ h e r l i n ,  p. 75. 
3 
1 b i d .  
4 ~ a i l  P. F u l l e r t o n ,  S u r v i v a l  i n  Marr iage,  2nd. ed .  
(H insda l e ,  I l l , :  The Dryden P r e s s ,  1 9 7 7 ) ,  p .  60.  ~ m p h a s i s  
i n  t h e  o r i g i n a l .  
n e c e s s i t y ,  we regard  a s  a  f a i l u r e  any marriage t h a t  i s  n o t  
marked by a  high degree of intimacy and emotional commit- 
ment, " 1 
F u l l e r t o n  and many o t h e r s  be l i eve  t h a t  s e p a r a t i o n ,  di--  
vorce,  o r  cont inuing  t o  l i v e  toge the r  i n  an u n f u l f i l l i n g  re- 
l a t i o n s h i p  a r e  n o t  t h e  only  a l t e r n a t i v e s  a v a i l a b l e  t o  those  
couples  whose r e l a t i o n s h i p s  a r e  n o t  c h a r a c t e r i z e d  by t h e  
"intimacy and emotional commitment" t h a t  they seek.  Many 
such couples  can t u r n  and a r e  tu rn ing  t o  marriage counse lors  
i n  an a t tempt  t o  f i n d  intimacy and commitment and save t h e i r  
t roubled  r e l a t i o n s h i p s .  
"Zn t h e  l a s t  few decades mar i ta l - fami ly  therapy has 
become an accepted method of t rea tment  f o r  a  v a r i e t y  of men- 
t a l  h e a l t h  problems. " 2  And many mental h e a l t h  problems, an 
es t imated  60  pe rcen t ,  have t h e i r  e t i o l o g i e s  i n  d i s t r e s s e d  
3 
m a r i t a l  o r  family r e l a t i o n s h i p s ,  
I n  t h e  p a s t ,  people wi th  emotional o r  mental h e a l t h  
problems, r e g a r d l e s s  of t h e  e t i o l o g y  of t h e  problem, were 
t r e a t e d ,  i f  they were i n  f a c t  t r e a t e d ,  i n d i v i d u a l l y  by c l a s -  
s i c a l l y  t r a i n e d  psycho log i s t s ,  p s y c h i a t r i s t s ,  o r  psychoana- 
2 ~ l a n  S .  Furman and David P. Kniskern, "Research on 
Mar i t a l  and Family Therapy: Progress ,  Pe r spec t ive ,  and Pros- 
p e c t , "  i n  ~ a n d b o o k  of Psychotherapy and Behavior Change, 2nd. 
ed . ,  ed.  Sol  L. G a r f i e l d  and Allen E.  Bergin (New York: 
lysts. Subsequently, starting in the 1920s but especially 
since the 1 9 6 0 ~ ~  psychotherapists of various kinds began to 
treat couples and then began to treat entire family units. 1 
Starting in the late 1 9 6 0 ~ ~  "marital and family therapy has 
emerged as a significant and separate mental health field.,." 2 
As the public has become aware of the existence and value of 
marital and family therapy "they are requesting, even demand- 
ing, relationship-oriented treatment. ,I 3 
The mushrooming interest in marital and family 
therapy is reflected in a variety of indicators. First, 
there have been over 1,500 articles and 200 books on 
marital and family therapy published between 1970-1979. 
The number of journals on this topic has increased from 
two in the early 1970s to more than ten in 1979, The 
American Association of Marriage and Family Therapy 
(AAJKFT) increased its membership from about 1,000 in 
1970 to almost 8,000 in 1980. Also, a second organiza- 
tion was for ed called the American Family Therapy 
Association. P 
During the first half of the decade of the 1980s the 
field of marital and family counseling has continued to mush- 
room. In 1984 there were approximately twelve thousand elin- 
ical members of the American Association of Marriage and 
l~illiam C. Nichols, "Education of Marriaqe and Family 
Therapists : Some Trends and Implications, " ~ournal of ~arital 
and Family Therapy, 5, No. 1 (19791, 13. 
  avid H.  Olson, Candyce S. Russell, and Douglas H. 
Sprenkle, "Marital and Family Therapy: A Decade Review," 
Journal of Marriage and the Family, 42, No, 4 (L980), 973. 
3~bid. 
k Family Therapy. The growth in the number of those who pub- 
licly and professionally identify themselves as marriage 
and/or family counselors manifests itself at the community 
level all over America. As of late 1984, for example, there 
were sixty-one individuals listed as being in the private 
practice of marriage and/or family counseling compared to 
two persons so listed in 1964 in the City of Des Moines, 
Iowa, the site of the research reported herein. 2 
The majority of those who seek and participate in mari- 
tal counseling seem to benefit from the experience. Stahmann 
reports that the estimated improvement rate for those who 
have participated in marriage counseling is approximately 
64 percent. The estimated spontaneous improvement rate lim- 
provement without intervention) for those with marital prob- 
lems is estimated to be only 17 percent. Comparatively, the 
improvement rate for those who have participated in individ- 
ual psychotherapy is estimated to be also 64 percent, but 
the spontaneous improvement rate is estimated to be 43 per- 
5 
cent. 
Increasingly there is a need for and an interest in 
marriage and family counseling. It is a field that is matur- 
'Stahmann and Hiebert, p. v. 
2 ~ h e  1964 data are from J. A. Morris Kimber, "Psycholo- 
gists and Marriage Counselors in the United States" in A r d ,  
Jr., and Ard, The 1984 data are from the telephone book for 
metropolitan Des Moines, Iowa. 
ing and becoming increasingly visible, As such, it is now 
becoming the focus of research intended to describe, analyze, 
and evaluate its theoretical foundations, its methodologies, 
its consequences, its practitioners, and its clients, 
The research project which is the basis for this report 
was intended to be exploratory and selective rather than 
definitive and comprehensive. It was not designed to test 
discrete hypotheses. It was the first phase of a more cam- 
prehensive research project planned by the author. 
The primary foci of this phase of the research project 
were: (1) to describe analytically the definitions or models 
of success and failure of the marriage counseling experience 
held and used by those primarily in the private, - - -  vis a vis 
agency, practice of marriage (couple - - -  vis a vis individual or 
family) counseling; and ( 2 )  to describe analytically those 
client characteristics that marriage counselors believe to 
be associated with the likelihood of success and failure of 
the marriage counseling experience. 
Subsequent phases of the research will focus primarily 
on (I) determining how clients define success and failure of 
the marriage counseling experience, ( 2 )  identifying client 
characteristics which seem to be associated with client- 
perceived success and failure of the marriage counseling 
1 practitioners. 
experience, and (3) describing how clients came to be in- 
volved in the marriage counseling experience with private 
I Very few of those who should or might become marriage 
counseling clients do so, It is important, therefore, from 
a practical as well as a theoretical perspective to try to 
understand why and how maritally distressed persons become 
clients. See, for example, Julia M, Brannen, "Seeking Help 
for Marital Problems: A Conceptual Approach," British Journal 
of Social Work, 10, No. 4 (19801, 457-70. 
CHAPTER TWO 
Research Methodology 
The data for the study were derived from two sources. 
One source was library materials available at two major uni- 
versities. Fifteen sociology and counseling journals were 
searched for articles relevant to definitions of success and 
failure of the marriage counseling experience and client 
characteristics apparently associated with success and fail- 
ure of the counseling experience. 
In most cases, journals were searched starting with the 
most recent issue available to nine years into the past. The 
names of possibly relevant books were acquired from biblio- 
graphic citations contained in journal articles, books, and 
from entries in university library card catalogs under such 
headings as "marriage counseling," "marriage and family," 
"divorce," and related topics. 
A second source of data was from interviews conducted 
by the author with a sample of private-practice marriage 
counselors in the Des Moines, Iowa metropolitan area. The 
sample selected for interviewing consisted of a randomly se- 
lected group of thirty-one of the sixty-one persons listed 
in the Des Moines metropolitan telephone directory as being 
in the private practice of marriage counseling, 
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A l e t t e r  from t h e  a u t h o r  w a s  s e n t  t o  each  of  t h e  t h i r t y -  
one pe r sons  s e l e c t e d  t o  be i n  t h e  sample, The l e t t e r  t o  each  
p r o s p e c t i v e  i n t e rv i ewee ,  though a Xerox copy of  a n  o r i g i n a l ,  
1 
was i n d i v i d u a l l y  add res sed  and was s i g n e d  by t h e  a u t h o r .  
S t a r t i n g  approximately  one week a f t e r  t h e  le t te rs  w e r e  
mai led ,  t h e  a u t h o r  c a l l e d  each  of t h e  pe r sons  who w e r e  s e n t  
l e t t e r s  t o  r e q u e s t  t h a t  p e r s o n ' s  p a r t i c i p a t i o n  i n  t h e  r e s e a r c h  
p r o j e c t .  I n  each  c a s e  t h e  au tho r  o f f e r e d  t o  answer any ques- 
t i o n s  t h e  p r o s p e c t i v e  i n t e r v i e w e e  had and a l s o  o f f e r e d  t o  
conduct  t h e  i n t e r v i e w  i n  t h e i r  o f f i c e  and a t  t h e i r  conven- 
i ence .  The a u t h o r  a l s o  s t a t e d  t h a t  a11 i n t e r v i e w  c o n t e n t  
would be t r e a t e d  w i t h  s t r i c t  c o n f i d e n t i a l i t y  and t h a t  any 
subsequent  r e p o r t s  o r  a r t i c l e s  f o r  p u b l i c a t i o n  would r e p o r t  
i n fo rma t ion  i n  such a  manner as t o  i n s u r e  t h e  c o n f i d e n t i a l i t y  
o f  respondents .  
One of  t h e  t h i r t y - o n e  pe r sons  who r e c e i v e d  t h e  l e t t e r  
t u rned  o u t  n o t  t o  do marr iage  counse l ing .  Three o t h e r s  de- 
c l i n e d  t o  p a r t i c i p a t e  i n  t h e  r e s e a r c h  p r o j e c t .  I n t e r v i e w s ,  
each  l a s t i n g  approximately  one-half  of  an  hour ,  w e r e  conduct-  
e d  w i t h  t h e  remaining twenty-seven persons .  A l l  i n t e r v i e w s ,  
e x c e p t  one,  were conducted i n  t h e  o f f i c e s  o f  t h e  p a r t i c i p a t -  
i n g  marr iage  counse lo r s .  
I n  conduc t ing  t h e  i n t e r v i e w s ,  t h e  a u t h o r  was guided by 
t h e  i n t e r v i e w  schedule  reproduced a s  Apendix B. I n  most 
l ~ h e  l e t t e r  i s  reproduced a s  Appendix A. 
cases the order of the questions asked of the respondent was 
the same, but occasionally the response of the person being 
interviewed to an early question dictated a variation from 
the usual order of questions. The author knows of no reasons 
why such variations might have influenced either the validity 
or reliability of the data obtained from the interviews. 
Each interviewee was asked, as the interview began, to 
use his or her private practice of marriage counseling as the 
empirical referent for answering all questions. Notes were 
taken during the interview on an interview schedule. Usually 
within an hour of the completion of an interview, the author 
used those notes to do a detailed, but not verbatim, writeup 
of the interview question by question. 
Seventy percent of the interviews were written up in 
less than one hour from the time the interview ended and 82 
percent were written up in less than three hours. In no 
case did more than twenty-four hours elapse between the com- 
pletion of the interview and the detailed writeup. 
Seventeen (63 percent) of the twenty-seven persons in 
the sample of marriage counselors were male and ten (37 per- 
cent) were female. Among the male counselors, 76 percent 
were full-time private practitioners and among the females, 
50 percent were full-time private practitioners. Sixty- 
seven percent of all of the marriage counselors in the sample 
were full-time practitioners. 
There is no reason to believe that the twenty-seven 
persons in the sample are not representative of all of the 
private-practice marriage counselors in the metropolitan 
area of Des Moines. Likewise, there is no reason to believe 
that private-practice marriage counselors in Des Moines are 
significantly different from those in other American cities. 
It therefore seems reasonable to assert that to the degree, 
especially, that information obtained from the interviewees 
is congruent with information obtained from the literature 
search, the findings of this study are prudently generaliz- 
able to marriage counselors and marriage counseling clients 
in other parts of America. 
The data obtained for, and presented in, this report of 
the research study are primarily qualitative. The counselor 
definitions of success and failure are the result of an in- 
terpretive content analysis of the interview data obtained 
by the author. Since the author is trained in the marriage 
counseling field and has recently reviewed a substantial 
amount of the literature in the field of counseling generally 
and marriage counseling specifically, the interpretation of 
the interview data is more likely to follow the real meaning 
of the data than it is to merely reflect the values, pre- 
judices, or preconceptions of the author. 
CHAPTER THREE 
Research F ind ings  
D e f i n i t i o n s  -- of  Success  
The g o a l  of  mar r iage  counse l ing ,  acco rd ing  t o  R .  Lof ton 
Hudson, i s  t o  h e l p  a  d i s t r e s s e d  couple  b e t t e r  "unders tand  
how t h e i r  mar r iage  r a n  i n t o  a  roadblock.' '  I t  is ,  f u r t h e r ,  
t o  h e l p  t h e  couple  f i n d  a way around t h e  roadblock s o  t h a t  
t hey  may r e t u r n  " t o  t h e  p l a c e  where t hey  w e r e  en joy ing  one 
ano the r . "  Sometimes t h e  counse l ing  expe r i ence  w i l l ,  accord-  
i n g  t o  Hudson, l e a d  t h e  coup le  t o  unders tand  t h a t  " t h e r e  i s  
no road  back. Too many chuck h o l e s  have been developed.  rr -1. 
Hudson's twenty-two yea r  o l d  o b s e r v a t i o n ,  t h a t  coup le s  
i n  counse l ing  may d i s c o v e r  t h a t  t h e  t e r m i n a t i o n  o f  t h e i r  m a r -  
i t a l  p a r t n e r s h i p  i s  t h e i r  most v i a b l e  o p t i o n ,  w a s  echoed by 
v i r t u a l l y  a l l  of  t h e  marr iage  c o u n s e l o r s  i n t e rv i ewed  by t h e  
a u t h o r .  Those counse lo r s  d i d  n o t  sugges t  t h a t  d i v o r c e  i s  a  
g o a l  t o  be sought  o r  t h a t  it i s  a d e s i r a b l e  g o a l ,  They w e r e  
sugges t ing ,  however, t h a t  even i f  t h e  i n d i v i d u a l s  i n  a  d i s -  
2 
t r e s s e d  marr iage  a r e  a b l e  t o  r e l e a s e  o r  enhance o r  l e a r n  
t h e  communication and o t h e r  i n t e r p e r s o n a l  s k i l l s  t h a t  a r e  
1 Hudson, p. 9 .  
2 ~ h e  concept  of " r e l e a s e "  i s  d e f i n e d  by t h e  au tho r  a s  
t h e  p r o c e s s  of  removing s o c i a l  o r  p sycho log ica l  impediments 
s o  t h a t  a l a t e n t  s k i l l  o r  c h a r a c t e r i s t i c  may become m a n i f e s t .  
e s s e n t i a l  t o  a  "hea l thy"  m a r i t a l  r e l a t i o n s h i p ,  t h e y  may be 
unable  t o  r e - e s t a b l i s h  w i t h  t h e i r  c u r r e n t  p a r t n e r  t h e  i n t i -  
macy t h a t  t h e y  g e n e r a l l y  seek i n  a  mari ta l  r e l a t i o n s h i p .  
They may, a s  Hudson s u g g e s t s ,  have c r e a t e d  t o o  many 
"chuck ho le s "  f o r  l a s t i n g  r e p a i r s  t o  be  made. They may, w i t h  
conf idence  i n  and r e s p e c t  f o r  one a n o t h e r ,  choose t o  end 
t h e i r  c u r r e n t  m a r i t a l  r e l a t i o n s h i p .  I n  o t h e r  words, t h e  
c o u n s e l o r s  i n t e rv i ewed  d i d  no t  f e e l  t h a t  a  successfuL counse l -  
i n g  expe r i ence  has  occu r red  on ly  i f  t h e  mari ta l  r e l a t i o n s h i p  
con t inues .  A s  one counse lor  s a i d :  "Divorce i s  n o t  an i n d i -  
c a t o r  of f a i l u r e . . . n o r  i s  dep res ion  ove r  a  d ivo rce . "  
On t h e  o t h e r  hand, most counse lo r s  seemed a l s o  t o  be  
s ay ing  t h a t  t h e  f a c t  t h a t  a  couple  s t a y s  t o g e t h e r  i s  n o t  an  
i n d i c a t o r  o f  t h e  s u c c e s s  of t h e  marr iage  counse l ing  e x p e r i -  
ence .  I t  i s  p o s s i b l e  f o r  a  couple  t o  s t a y  t o g e t h e r  i n  t h e  
same d y s f u n c t i o n a l  manner t h a t  o r i g i n a l l y  l e d  them t o  t h e  
c o u n s e l o r ' s  o f f i c e ,  
The a u t h o r ' s  a n a l y s i s  of t h e  i n t e r v i e w  m a t e r i a l s  i n d i -  
c a t e s  t h a t  t h e r e  a r e  two g e n e r a l  t y p e s  of  counse lo r  d e f i n i -  
t i o n  of  succes s  of t h e  marr iage  counse l ing  expe r i ence ,  One 
d e f i n i t i o n  o r  model of succes s  focuses  on t h e  c l i e n t ' s  a t -  
t a inment  o f  r e l a t i v e l y  d i s c r e t e  g o a l s .  T h i s  i s  t h e  model 
h e l d  and presumably used by t h o s e  c o u n s e l o r s  who are g o a l  o r  
problem, v i s  - - -  a v i s  p roces s  o r  s k i l l ,  o r i e n t e d .  
Those marr iage  counse lo r s  t end  t o  d e f i n e  s u c c e s s  i n  
t e r m s  of whether o r  n o t  t h e  c l i e n t s  have a t t a i n e d  o r  b e l i e v e  
t hey  have a t t a i n e d  some q u i t e  d i s c r e t e  g o a l s  t h a t  a r e  i d e n t i -  
f i e d  and agreed  upon ( c o n t r a c t e d  f o r )  e a r l y  i n  t h e  c o u n s e l i n g  
expe r i ence .  Approximately 30 p e r c e n t  of t h e  c o u n s e l o r s  i n -  
t e rv iewed d e f i n e d  succes s  of  t h e  marr iage  counse l ing  e x p e r i -  
ence i n  t h o s e  t e r m s .  
The remaining 70  p e r c e n t  a£ t h o s e  i n t e rv i ewed  d e f i n e d  
s u c c e s s  i n  t e r m s  of  r e l e a s i n g  o r  l e a r n i n g  and p r a c t i c i n g  c e r -  
t a i n  i n t e r p e r s o n a l  s k i l l s  and ach iev ing  and r e c o g n i z i n g  t h e  
achievement of  i n t r a p e r s o n a l  i n t e g r a t i o n  on t h e  p a r t  of  t h e  
c l i e n t s .  They s e e m  t o  be s ay ing  t h a t  i n t e r p e r s o n a l  ( e , g . ,  
m a r i t a l )  d i s t r e s s  i s  t h e  consequence o f  n o t  having o r  n o t  
p r a c t i c i n g  i n t r a p e r s o n a l  i n t e g r a t i o n  and/or an  adequa te  l e v e l  
of  such i n t e r p e r s o n a l  s k i l l s  a s  c o m u i c a t i o n  o r  c o n f l i c t  
management, The exper ience  of mar r iage  counse l ing ,  sometimes 
supplemented by i n d i v i d u a l  counse l ing ,  i s  seen a s  a  v e h i c l e  
f o r  r e l e a s i n g ,  enhancing,  o r  l e a r n i n g  i n t r a p e r s o n a l  and i n -  
t e r p e r s o n a l  s k i l l s  o r  c h a r a c t e r i s t i c s .  
P roces s  o r  s k i l l  o r i e n t e d  marr iage  c o u n s e l o r s  tended t o  
d e f i n e  s u c c e s s  i n  t e r m s  of  r e l e a s i n g ,  enhnacing,  o r  l e a r n i n g  
gene r i c - type  c h a r a c t e r i s t i c s  o r  s k i l l s .  The i r  d e f i n i t i o n s  
of  succes s  i nc luded  such s t a t emen t s  a s :  " I f  c l i e n t s  f e e l  they  
have grown; i f  t hey  f e e l  t hey  know themselves  b e t t e r ;  i f  t hey  
a r e  b e t t e r  a b l e  t o  communicate w i t h  t h e i r  p a r t n e r  abou t  t h i n g s  
t h e y  d e f i n e  a s  s i g n i f i c a n t  t o  t h e  r e l a t i o n s h i p . "  Another 
p r o c e s s  o r i e n t e d  d e f i n i t i o n  of  succes s  of  t h e  marr iage  coun- 
seling experience is that "one or both develop the ability 
to differentiate self from the relationship environment." 
Successful clients are also seen by process oriented 
counselors as those who learn "to stop projecting their un- 
happiness onto their partner" or as persons "who become ca- 
pable of defining what they can and cannot control; what they 
are and are not responsible for." The goal of the process 
oriented counselor is to facilitate the release or acquisi- 
tion of skills which can be used to deal with discrete mari- 
tal problems. 
The author could find very few definitions of either 
success or failure of the marriage counseling experience in 
the literature. The few that could be found, and most of 
those were implicit rather than explicit, are process or 
skill oriented definitions. 
One such definition asserts that counselors, marriage 
counselors included, are "in the business of helping ... 
clients...to explore and discover better, more effective re- 
lationship between themselves and the world they live in. $1  1 
Whether or not the marriage counseling experience is success- 
ful is measured by the degree to which the counseling experi- 
ence and the counselor have an effect on the "self-concept" 
of the clients. "Today virtually every member of the help- 
'~omhs, Avila, and Purkey, p. 28. 
21b4d. 
i n g  p r o f e s s i o n s  b e l i e v e s  t h a t  f o r  a h e l p i n g  r e l a t i o n s h i p  t o  
be s u c c e s s f u l ,  some change must be  brought  about  i n  t h e  self- 
concept  o r  s e l f - e s t eem of  a c l i e n t . . .  ,, 1. 
The concept  o f  " s e l f "  s e e m s  t o  p l a y  a key r o l e  i n  t h o s e  
few d e f i n i t i o n s  of  succes s  i n  t h e  counse l ing  expe r i ence  t h a t  
t h e  a u t h o r  found i n  t h e  l i t e r a t u r e .  Each c l i e n t ' s  s ense  of  
s e l f  (an  i n t e g r a t e d  sense  o f  who he o r  she is)  i s  seen  as 
o f t e n  be ing  i n  need af c l a r i f i c a t i o n ,  P a r t  o f  t h a t  c l a r i f i -  
c a t i o n  p roces s  i nvo lves  l e a r n i n g  t o  see t h e  s e l f  a s  an iden- 
t i t y  s e p a r a t e  from t h e  m a r i t a l  ( o r  o t h e r )  r e l a t i o n s h i p  envi -  
ronment; t h a t  i s ,  t h e  c l i e n t s  must see themselves  as s e p a r a t e  
pe r sons  who c a r r y  s t a b l e ,  b u t  p o t e n t i a l l y  changeable ,  iden- 
t i t i e s  i n t o  a complex set of s o c i a l  r e l a t i o n s h i p s .  
Se l f -es teem i s  the p o s i t i v e ,  n e u t r a l ,  o r  n e g a t i v e  a f f e c t  
( f e e l i n g s )  t h a t  one has  toward o n e ' s  s e l f .  P o s i t i v e  s e l f -  
esteem i s  c l e a r l y  t o  be va lued  over  n e g a t i v e  se l f -es teem.  
F i n a l l y ,  t h e  l i t e r a t u r e  s u g g e s t s ,  t h e  counse lo r  m u s t  h e l p  
c l i e n t s  ach ieve  s e l f - a c t u a l i z a t i o n .  The c l i e n t  who i s  s e l f  - 
a c t u a l i z e d  has  a t t a i n e d :  a more e f f i c i e n t  p e r c e p t i o n  and 
accep tance  of r e a l i t y ;  spon tane i ty ;  detachment; autonomy; 
independence of  t h e  soc iocuLtura1  environment;  development 
' ~ o n a l d  Av i l a  and Arthur  W, Combs, eds., P e r s p e c t i v e s  
on    el ping R e l a t i o n s h i p s  -- and t h e  Helping - P r o f e s s i o n s  (Boston: 
A l lyn  and Bacon, 1 9 8 5 )  , p l  1. 
'Combs, Av i l a ,  and Purkey, p. 8 4 .  
2 2  
of an unhostile sense of humor: an openness to experience: 
I and an ability to discriminate between means and ends. 
The author's content analysis of the responses of the 
nineteen process oriented marriage counselors indicates that 
their definitions of success of the marriage counseling ex- 
perience focus essentially around seven intrapersonal and 
interpersonal thought and behavioral patterns. The emphasis 
on "patterns" seems to be reflecting their belief and the 
belief of some writers in the field that it is crucial for 
the success of the marriage counseling experience "to focus 
on the metalevel and avoid getting bogged down in the isolat- 
ed details. w 2  Dysfunctional patterns of thought and behavior 
must be identified and either muted or eliminated and more 
functional patterns substituted for them whenever possible. 3 
The seven patterns that are central to counselor defini- 
tions of success and which presumably guide those counselors 
in their professional activities are as follows: self, com- 
munication, responsibility, change, role clarification, con- 
flict, and forgiveness. Each of these patterns will be 
briefly explicated and an attempt will be made to indicate the 
role that each plays with respect to success in the marriage 
I Combs, Avila, and Purkey, p. 84 
L Carlfred B. Broderick, The Therapeutic Triangle 
(Beverly Hills: Sage ~ublications, l 9 & 3 ) ,  p. 9 3 .  
counseling experience and, as appropriate, to success in 
marriage. 
A key ingredient in process oriented counseling seems 
to be to insure that each client has or develops a relatively 
clear sense of who he or she is and that each client has or 
develops a relatively clear and coherent set of values which 
will be used to guide life choices and behavior. That sense 
of self and that set of values should be acceptable to the 
client or attempts to bring about changes in one or both 
should be a part of the counseling process. The counselors 
appear to be assuming that one cannot relate to others in a 
functional way unless one has a clear sense af self, sees 
that self as discrete (i.e,, existing in, but separate from, 
an interactional and sociocultural environment), and has a 
positive evaluation of that self. 
Virtually every counselor who was interviewed discussed, 
in one way or another, the critical role that communication 
with marital and other partners plays in success in marital 
I 
counseling and in marriage itself. Communication, which 
involves a sender, receiver, message, and sociocultural con- 
text, can be verbal or non-verbal. The inability or refusal 
to communicate prevents seif-disclosure, which seems to be a 
l ~ h e  literature gives significant attention to the re- 
lationship between communication and marital breakdawn. See. 
for example, Alisa Burns, "Perceived Causes of Marriage 
Breakdown and Conditions of Life," Journal -- of Marriage and 
the Family, 46, No. 3 (19841,  551-61. 
s e r i o u s  impediment t o  s u c c e s s  i n  t h e  marr iage  counse l ing  ex- 
p e r i e n c e  and an  impediment t o  s u c c e s s  i n  t h e  m a r i t a l  r e l a -  
t i o n s h i p .  1 
Of a l l  t h e  components b e l i e v e d  t o  c o n t r i b u t e  t o  
s a t i s f y i n g  and s t a b l e  m a r i t a l  r e l a t i o n s h i p s  i n  o u r  so- 
c i e t y ,  m a r i t a l  c o m u n i c a t i o n  s t a n d s  o u t  as t h e  p r o c e s s  
unde r ly ing  and suppor t ing  most o t h e r ,  i f  n o t  a l l ,  
marital  p r o c e s s e s  and outcomes.. ,  
S e l f - d i s c l o s u r e  i s  one type  of  m a r i t a l  communica- 
t i o n  i n  p a r t i c u l a r  t h a t  has  been i d e n t i f i e d  as a  key 
f a c t o r  i n  t h e  development of  f u l f i l l i n g  and s t a b l e  mari-  
t a l  r e l a t i o n s h i p s .  S e l f - d i s c l o s u r e  i s  a  p r o c e s s  by 
which a marr iage  p a r t n e r  e x p r e s s e s  f e e l i n g s ,  p e r c e p t i o n s ,  
f e a r s ,  and doub t s  o f  t h e  i n n e r  s e l f  t o  t h e  o t h e r  p a r t n e r ,  
a l lowing  r e l a t i v e l y  p r i v a t e  and pe r sona l  i n fo rma t ion  t o  
s u r f a c e  i n  t h e  r e l a t i o n s h i p  t h a t  normally would n o t  b4 
r evea l ed  i n  t h e  cou r se  of t h e  day-to-day i n t e r a c t i o n .  
Many marr iage  c o u n s e l o r s  f i n d  it neces sa ry  e i t h e r  t o  
t e a c h  some communication s k i l l s  t o  c l i e n t s  o r  t o  a s s i s t  
c l i e n t s  t o  remove emotional  impediments t o  communicating w i t h  
m a r i t a l  p a r t n e r s  and marr iage  counse lo r s .  The a b i l i t y  and 
w i l l i n g n e s s  t o  communicate i s  a key t o  many o f  t h e  o t h e r  
p a t t e r n s  which a r e  involved  i n  s u c c e s s f u l  mar r iage  counse l -  
i n g  e x p e r i e n c e s  and s u c c e s s f u l  mar r iages .  
l ~ h e  a f f e c t  of s e l f - d i s c l o s u r e  on m a r i t a l  s a t i s f a c t i o n  
and m a r i t a l  d i s s o l u t i o n  i s  explored  by Bernard Davidson, 
J ack  Balswick,  and Cha r l e s  Halverson,  " A f f e c t i v e  S e l f - d i s c l o -  
s u r e  and Marital Adjustment: A T e s t  of Equi ty  T h e o r y , ' V o o r n a l  
of  Marriage - and t h e  Family, 45 ,  N o .  1 (1983) ,  93-102. 
2 ~ t e p h e n  R.  Jorgensen and J a n i s  Gaudy, "Se l f -D i sc losu re  
and S a t i s f a c t i o n  i n  Marriage: The R e l a t i o n  Examined," Farnilx 
R e l a t i o n s ,  29, No. 3 (1980) ,  280-81. The r e l a t i v e  importance 
of  c o m m u ~ i c a t i o 6  i n  d i f f e r e n t  t y p e s  of mar r iages  (e .g . ,  In-  
s t r u m e n t a l  Working C l a s s  and Companionable Middle C l a s s )  i s  
examined i n  Barbara Thornes and Jean  C o l l a r d ,  Who Divorces?  
Most of t h e  counse lo r s  who w e r e  i n t e rv i ewed  s t a t e d ,  i n  
one form o r  a n o t h e r ,  t h a t  a  s u c c e s s f u l  mar r iage  counse l ing  
expe r i ence  r e q u i r e d  t h a t  c l i e n t s  l e a r n  t o  t a k e  r e s p o n s i b i l i t y  
for t h e i r  own l i v e s ,  t h e i r  own happiness ,  and f o r  c r e a t i n g  a 
need-meeting dyadic  r e l a t i o n s h i p .  Many c l i e n t s ,  t hey  a s s e r t -  
ed, have a tendency t o  a t t r i b u t e  t h e i r  own f a i l u r e  t o  be 
happy and f u l f i l l e d  t o  o t h e r s  i n  t h e i r  i n t e r a c t i o n a l  environ-  
ment, e s p e c i a l l y  t h e i r  marr iage p a r t n e r s .  Such c l i e n t s  must 
l e a r n  t o  develop thought ,  f e e l i n g ,  and b e h a v i o r a l  p a t t e r n s  
which f a c i l i t a t e  t h e i r  t a k i n g  much more r e s p o n s i b i l i t y  f o r  
t h e i r  own m a r i t a l  happiness  and t h e i r  own c o n t r i b u t i o n  t a  
t h e  a t t a i n m e n t  of t h a t  happiness .  
Many c l i e n t s  must be a s s i s t e d  by marr iage  c o u n s e l o r s  t o  
r ecogn ize  t h a t  pe r sona l ,  r e l a t i o n s h i p ,  and s o c i a l  (env i ron-  
men ta l )  change w i l l  i n e v i t a b l y  occur .  Th i s  f a c t  means t h a t  
c l i e n t s  must l e a r n  t o  be f l e x i b l e  and must be w i l l i n g  t a  
n e g o t i a t e  w i t h  t h e i r  p a r t n e r s  new i n t e r p e r s o n a l  arrangements  
which t a k e  such changes i n t o  account .  Most changes cannot  
be  p reven ted  o r  r e s i s t e d ;  t h e r e f o r e ,  i n d i v i d u a l s  and c o u p l e s  
must l e a r n  t o  accommodate t o  change. I n d i v i d u a l s  and c o u p l e s  
can  l e a r n  t o  accommodate t o  change by a l t e r i n g  t h e  s t r u c t u r e  
and f u n c t i o n i n g  of t h e i r  r e l a t i o n s h i p s  i n  p roduc t ive  and 
s a t i s f y i n g  ways. 3 
' ~ a n d ~ c e  S. Russe l l ,  e t  a l . ,  ' I n t e r v e n t i o n  S t r a t e g i e s :  
P r e d i c t i n g  Family Therapy O ~ t c o m e . ~  J o u r n a l  of M a r i t a l  and 
Family Therapy, --- 1 0 ,  No. 3 ( 1 9 8 4 ) ,  2 4 r  
Both t h e  l i t e r a t u r e  and t h e  in te rv iews  wi th  marr iage 
counse lors  h i g h l i g h t  t h e  f a c t  t h a t  marriage i s  a mul t i -  
dimensional r o l e  r e l a t i o n s h i p .  Each p a r t n e r  bas a  s e t  of 
r o l e  expec ta t ions  f o r  t h e  o t h e r  and each has  a  conception 
of what t h e i r  p a r t n e r  expects  from them and what they  expec t  
themselves t o  do a s  a  p a r t i c i p a n t  i n  a  r e l a t i o n s h i p ,  
One of t h e  major bases  f o r  m a r i t a l  d i s t r e s s  and, hence, 
one of t h e  f o c i  of m a r i t a l  counsel ing i s  i n s u r i n g  t h a t  t h e  
m a r i t a l  p a r t n e r s  a t t a i n  a  measure of -- r o l e  c l a r i f i c a t i o n ,  A 
l a c k  of e i t h e r  c l a r i t y  o r  congruence o r  both can provide a 
1 b a s i s  f o r  s e r i o u s  m a r i t a l  d i s t r e s s .  Many of t h e  process  o r  
s k i l l  o r i e n t e d  counse lors  who were interviewed i n d i c a t e d  t h a t  
commonly one of t h e i r  goa l s  was t o  func t ion  a s  a guide who  
helped couples  a t t a i n  an acceptable  l e v e l  of r o l e  c l a r i f i c a -  
t i o n .  
Many of those  interviewed expressed t h e i r  b e l i e f  t h a t  
c o n f l i c t  per - se was not  a r e l a t i o n s h i p  problem nor was t h e  
e l i m i n a t i o n  of c o n f l i c t  one of t h e  c r i t e r i a  f o r  a  success fu l  
counsel ing experience.  C o n f l i c t ,  they f e l t ,  was normal i n  
any r e l a t i o n s h i p .  The problem i s  perceived a s  being t h e  l ack  
of adequate c o n f l i c t  r e s o l u t i o n  s k i l l s  on t h e  p a r t  of one o r  
'~uzanne  Vaughan and Anne S . Macke. "Mari ta l  Disrupt ion  
Among Profess iona l  Women: The Timing of Career and Family 
Events," S o c i a l  Problems, 31,  N o .  3 (1984),  273-84. 
1 bo th  p a r t n e r s  i n  a  marr iage.  C o n f l i c t  i s  seen a s  i n d i c a t i v e  
of  u m e t  needs (sometimes unmet because t h e y  a r e  unexpressed 
t o  m a r i t a l  r o l e  p a r t n e r s ) ,  v a l u e  d i sagreements ,  l a c k  of  r o l e  
c l a r i f i c a t i o n ,  e t c .  
Many coup le s  must be t a u g h t  t o  communicate a s  a tech-  
n ique  f o r  c o n f l i c t  r e s o l u t i o n .  They must be  t a u g h t  how t o  
c l a r i f y  and n e g o t i a t e  t h e  r e s o l u t i o n  of i s s u e s  w i thou t  per-  
s o n a l l y  deve lop ing  o r  engendering i n  o t h e r s  n e g a t i v e  a f f e c t .  
C o n f l i c t  r e s o l u t i o n  s k i l l s ,  once l e a r n e d ,  a r e  s een  a s  pro- 
v i d i n g  a  b a s i s  f o r  being f u n c t i o n a l l y  r e spons ive  t o  subse- 
q u e n t  changes  i n  s e l f ,  t h e  p a r t n e r ,  o r  t h e  s o c i o c u l t u r a l  en- 
vi ronment .  
The seventh  p a t t e r n  i d e n t i f i e d  by t h o s e  counse lo r s  who 
w e r e  i n t e rv i ewed  i s  fo rg iveness .  Th i s  i s  pe rce ived  a s  t h e  
a b i l i t y  and t h e  w i l l i n g n e s s  of  each of  t h e  m a r i t a l  p a r t n e r s  
t o  f o r g i v e  self and o t h e r s  f o r  ( r e a l  o r  imagined) " s l i n g s  and 
a r rows , "  Many counse lo r s  were convinced t h a t  f o r g i v e n e s s  
w a s  e i t h e r  a  p re -condi t ion  o r  a  concomitant  of a s u c c e s s f u l  
c o u n s e l i n g  expe r i ence .  A l a c k  of  fo rg iveness ,  they  seemed 
t o  f e e l ,  c r e a t e s  an i n a b i l i t y  t o  be i n t i m a t e ,  t o  communicate, 
t o  n e g o t i a t e ,  o r  t o  change. 
The a n a l y s i s  of  t h e  i n t e r v i e w s ,  e s p e c i a l l y  t h o s e  w i t h  
t h e  p r o c e s s  o r i e n t e d  counse lo r s ,  l e d  t h e  au tho r  t o  t h e  con- 
'1srael W. Charny, "Why Are So Many ( I f  Not Rea l ly  A l l )  
People  and F a m i l i e s  Dis turbed ,"  J o u r n a l  of  M a r i t a l  and F a m i 9  
Therapy, 6 ,  No. 1 (1980) .  37-47. 
e l u s i o n  t h a t  most o r  a l l  of t h e s e  seven p a t t e r n s  a r e  compo- 
n e n t s  of  t h e  succes s  model of  mar r iage  counse l ing .  Those 
P a t t e r n s  appear  t o  be i n t e r r e l a t e d  t o  one ano the r .  One might  
a s s e r t ,  f o r  example, t h a t  f o r g i v e n e s s  must precede c o m u n i -  
c a t i o n  and communication must precede r o l e  c l a r i f i c a t i o n .  
Some c l i e n t s  need l i t t l e  a s s i s t a n c e ,  be ing  Lacking 
perhaps  i n  o n l y  a  few p a t t e r n s .  O the r s  may be l a c k i n g  i n  
most o r  a l l  of t h e  p a t t e r n s  and t h u s  p r e s e n t  t o  a marr iage  
counse lo r  a formidable  cha l l enge  indeed.  
E a r l i e r ,  a  d i s t i n c t i o n  w a s  drawn by t h e  a u t h o r  between 
problem and p r o c e s s  o r i e n t e d  marr iage counse lo r s .  I t  i s  t h e  
a u t h o r ' s  b e l i e f . ,  however, based on t h e  t o t a l  c o n t e n t ,  record-  
ed and unrecorded,  o f  t h e  i n t e r v i e w s  w i t h  a11  twenty-seven 
of t h e  pe r sons  in te rv iewed,  t h a t  problem o r i e n t e d  marr iage  
c o u n s e l o r s  probably b e l i e v e  t h a t  i d e n t i f i e d  marital  problems 
canno t  be  ame l io ra t ed  u n l e s s  t h e r e  i s  a c l e a r  and p o s i t i v e  
s e n s e  o f  s e l f ,  a d e s i r e  and an a b i l i t y  t o  communicate, an  
a b i l i t y  t o  know and u t i l i z e  c o n f l i c t  r e s o l u t i o n  s k i l l s ,  e t c ,  
on t h e  p a r t  of bo th  p a r t n e r s  i n  a  d i s t r e s s e d  marr iage.   heir 
i n i t i a l  focus ,  perhaps  t h e i r  primary focus ,  however, i n  t h e  
p r o f e s s i o n a l  p r a c t i c e  of  marr iage counse l ing  i s  t o  g e t  t h e  
mari ta l  p a r t n e r s  t o  i d e n t i f y  p r e s e n t i n g  and unde r ly ing   rob- 
l e m s  d e a r l y  and t o  focus  t i m e  and energy on r e s o l v i n g  t h o s e  
and subsequent ly  i d e n t i f i e d  problems* 
C o r r e l a t e s  o f  Success 
The marr iage  counse lors  in te rv iewed w e r e  asked t o  iden-  
t i f y  c l i e n t  c h a r a c t e r i s t i c s  they  b e l i e v e d  t o  be  a s s o c i a t e d  
w i t h  t h e  l i k e l i h o o d  of  succes s  i n  t h e  marr iage  counse l ing  
expe r i ence -  The au thor"  c o n t e n t  a n a l y s i s  of  t h e  i n t e r v i e w  
m a t e r i a l  does  n o t  r e v e a l  any marked d i s t i n c t i o n s  between t h e  
c h a r a c t e r i s t i c s  i d e n t i f i e d  by process  and problem o r i e n t e d  
marr iage  counse lors .  There a r e ,  however, some c l i e n t  char -  
a c t e r i s t i c s  about  which t h e r e  i s  some disagreement  among t h e  
c ~ u n s e l o r s  w i th  r e s p e c t  t o  whether o r  n o t  they  enhance t h e  
l i k e l i h o o d  of  succes s  i n  t h e  marr iage counse l ing  exper ience .  
Not a l l  of  t h e  twenty-seven counse lo r s  who w e r e  i n t e r -  
viewed mentioned c h r o n i c i t y  of t h e  p r e s e n t i n g  o r  subsequent ly  
d e l i n e a t e d  problems a s  be ing  a c l i e n t  c h a r a c t e r i s t i c  r e l a t e d  
t o  t h e  l i k e l i h o o d  of  succes s  o r  f a i l u r e .  Among t h o s e  who 
d i d ,  however, t h e r e  was s i g n i f i c a n t  d isagreement .  
Some f e l t  t h a t  i f  a marital  problem had been man i f e s t  
f o r  a long  pe r iod  of  t i m e ,  i t  w a s  l i k e l y  t h a t  t h e r e  had de- 
veloped a  r e s i d u e  of anger and resentment  t h a t  would make 
s u c c e s s f u l  marr iage counse l ing  very  d i f f i c u l t .  Others  be- 
l i e v e d  t h a t  c h r o n i c i t y  e i t h e r  w a s  n o t  a  s i g n i f i c a n t  f a c t o r  
a t  a l l  o r  t h a t  c h r o n i c i t y  wi th  r e s p e c t  t o  a m a r i t a l  problem 
o r  problems was i n d i c a t i v e  o f  t h e  f a c t  t h a t  t h e  couple  had 
t h e  c a p a c i t y  f o r  working o u t  i n t e r p e r s o n a l  arrangements t h a t  
c o u l d  accommodate s i g n i f i c a n t  problems. 1 
There was a l s o  disagreement wi th  r e s p e c t  t o  t h e  degree  
t o  which r e l i g i o s i t y  05 c l i e n t s  c o n t r i b u t e d  t o  t h e  l i k e l i -  
hood of  succes s  i n  marr iage counsel ing.  Again, n o t  a l l  of  
t h o s e  who w e r e  in te rv iewed even mentioned r e l i g i o s i t y  as a 
r e l e v a n t  c l i e n t  c h a r a c t e r i s t i c .  
Among those  who d i d  mention r e l i g i o s i t y ,  t h e r e  were 
some who f e l t  t h a t  commitment t o  a coheren t  se t  of s p i r i t u a l  
o r  r e l i g i o u s  va lues  made a p o s i t i v e  c o n t r i b u t i o n  t o  t h e  
c o u n s e l i n g  exper ience.  Others i n d i c a t e d  t h a t  they f e l t  t h e  
p re sence  o r  absence of s p i r i t u a l  o r  r e l i g i o u s  va lues  on t h e  
p a r t  o f  c l i e n t s  was i r r e l e v a n t  t o  t h e  succes s  o r  f a i l u r e  of  
t h e  counse l ing  exper ience.  Among those  who d i d  focus  on 
r e l i g i o s i t y  as a r e l e v a n t  c h a r a c t e r i s t i c ,  t h e r e  was subs tan-  
t i a l  agreement t h a t  r e l i g i o u s  fundamentalism, which seemed 
t o  be  a s s o c i a t e d  wi th  r i g i d i t y  of p e r s o n a l i t y ,  and, hence,  
r e s i s t a n c e  t o  change, was nega t ive ly  a s s o c i a t e d  wi th  succes s  
2 i n  t h e  marr iage  counse l ing  exper ience-  
l ~ u r m a n  and Kniskern, p. 865 ,  concluded from t h e i r  li- 
t e r a t u r e  review t h a t  c h r o n i c i t y  p and s e v e r i t y  of m a r i t a l  prob- 
l e m s  a r e  n e g a t i v e l y  a s soc i a t ed  wi th  succes s  i n  marr iage  
counse l ing .  The a u t h o r ' s  d a t a  d e a l t  on ly  wi th  c h r o n i c i t y .  
2 ~ h e  a u t h o r  could f i n d  no li 
t h i s  c l i e n t  c h a r a c t e r i s t i c  a s  i t  
s e l i n g  outcomes. However, t h e r e  
t h a t  r e l i g i o s i t y  and m a r i t a l  s a t i  
p o s i t i v e l y  a s s o c i a t e d .  See  Nowar 
Chadwick, "Rel ig ion  and Family i n  
t e r a t u r e  which d e a l t  w i th  
r e l a t e s  t o  marr iage coun- 
appears  t o  be some ev idence  
s f a c t i o n  and s t a b i l  i t y  a r e  
.d M, Bahr and Bruce A. 
Middletown, U. S. A. , " J o u r n a l  
The t h i r d  c l i e n t  c h a r a c t e r i s t i c  on which t h e r e  was d i s -  
agreement among t h o s e  counselors  who mentioned it was the 
p resence  of minor c h i l d r e n  i n  t h e  c l i e n t  c o u p l e w s  fami ly  sys -  
t e m .  Some counse lors  be l i eved  t h a t  t h e  presence  o r  absence 
of  c h i l d r e n  had no i n f l u e n c e  a t  a l l  on t h e  outcome o f  t h e  
mar r i age  counse l ing  exper ience.  Others f e l t  t h a t  t h e  presence  
o f  c h i l d r e n  was p o s i t i v e l y  a s s o c i a t e d  wi th  outcome and s t i l l  
o t h e r s  f e l t  t h e  presence of c h i l d r e n  was n e g a t i v e l y  a s s o c i a t -  
e d  w i t h  outcome. 
Those who saw c h i l d r e n  a s  c o n t r i b u t i n g  t o  t h e  l i k e l i h o o d  
of  a s u c c e s s f u l  marriage counsel ing exper ience  f e l t  t h a t  t h e  
p re sence  o f  t h e  c h i l d r e n  would s t r e n g t h e n  t h e  r e s o l v e  of  t h e  
c l i e n t s  t o  mainta in  t h e  m a r i t a l  r e l a t i o n s h i p .  A number o f  
t h o s e  who f e l t  t h a t  c h i l d r e n  w e r e  l i k e l y  t o  be  a s s o c i a t e d  
w i t h  an unsucces s fu l  marriage counse l ing  exper ience  commented 
a b o u t  t h e  s p e c i a l  d i f f i c u l t i e s  posed by c h i l d r e n  i n  blended 
f a m i l i e s  . 1 
of, 47, No. 2 (19851, 407-14. The 
a u t h o r  l o c a t e d  one r e sea rch  s tudy  t h a t  demonstra tes  t h a t  fun- 
d a m e n t a l i s t  P r o t e s t a n t s  have h i g h e r  s e p a r a t i o n  and d ivo rce  
r a t e s  t h a n  e i t h e r  o t h e r  P r o t e s t a n t s  o r  Ca tho l i c s .  See S. 
Kenneth Chi and Sharon 8. Houseknecht, " P r o t e s t a n t  Fundamen- 
t a l i s m  and M a r i t i a l  Success: A Comparative Approach," 
Sociology and S o c i a l  Research, 6 9 ,  No. 3 (1985) ,  351-75. 
2 ~ h e  a u t h o r  could f i n d  no l i t e r a t u r e  r e l e v a n t  t o  t h e  r e -  
l a t i o n s h i p  between t h e  presence of  minor c h i l d r e n  and m a r r i -  
age  counse l ing  outcomes. There is evidence,  however. t h a t  t h e  
p re sence  of minor c h i l d r e n  lowers t h e  m a r i t a l  s a t i s f a c t i o n  of  
p a r e n t s .  See Norval D. Glenn and Sara  McLanahan, "Chi ldren  
and M a r i t a l  Happiness: A Fu r the r  S p e c i f i c a t i o n  o f  t h e  Rela- 
t i o n s h i p , "  J o u r n a l  of Marriaqe and t h e  Family, 4 4 ,  No.1 (1982) 
6 3-72. 
A number o f  c l i e n t  c h a r a c t e r i s t i c s  were mentioned f r e -  
q u e n t l y  as be ing  p o s i t i v e l y  a s s o c i a t e d  wi th  the l i k e l i h o o d  
o f  s u c c e s s  i n  t h e  marriage counsel ing exper ience.  Among t h e  
most f r e q u e n t l y  mentioned c h a r a c t e r i s t i c s  was t h a t  c l i e n t s  
have  a c l e a r  s ense  of  an ind iv idua t ed  s e l f  and t h a t  c l i e n t s  
have t h e  a b i l i t y  t o  be i n t r o s p e c t i v e  about  t h a t  s e n s e  of 
s e l f .  The counse lors  appear t o  be l i eve  t h a t  a  c l i e n t  who 
can  see h imse l f  a s  a person s e p a r a t e  from, but involved i n ,  
a m a r i t a l  r e l a t i o n s h i p  has  a b e t t e r  l i k e l i h o o d  of  succes s  
t h a n  one who has  no sense  of i n d i v i d u a l i t y ,  no s e n s e  of 
un iqueness  as a person. 
C l i e n t s  who lack  t h a t  sense  of i nd iv idua t ed  s e l f  must 
u s u a l l y  be  t a u g h t  t o  recognize  it o r  acqu i r e  it if t h e  coun- 
s e l i n g  i s  t o  be succes s fu l .  Add i t i ona l ly ,  t h e  c l i e n t s  must 
have o r  develop t h e  capac i ty  t o  e v a l u a t e  t h e i r  own s e l f  
thoroughly  and hones t ly  i n  response t o  s e l f  s c r u t i n y  and t h e  
s c r u t i n y  of  o t h e r s ,  
Empathy w a s  ano ther  f r equen t ly  c i t e d  c l i e n t  c h a r a c t e r -  
i s t i c  a s s o c i a t e d  wi th  t h e  l i k e l i h o o d  of success  of  t h e  m a r r i -  
age c o u n s e l i n g  exper ience.  Empathy was e s s e n t i a l l y  s een ,  by 
t h o s e  who mentioned itl a s  t h e  a b i l i t y  of a c l i e n t  t o  exper-  
i e n c e  the thoughts  and f e e l i n g s  of a m a r i t a l  p a r t n e r ,  as if 
one was t h a t  person. The s u c c e s s f u l  c l i e n t  w a s  s een  a s  one 
who could  t a k e  and exper ience and r e a c t  t o  t h e  r o l e  of t h e  
o t h e r .  
The a b i l i t y  t o  recognize  and accep t  t h e  s o c i a l  and psy- 
c h o l o g i c a l  d i f f e r e n c e s  between o n e ' s  s e l f  and o n e ' s  p a r t n e r  
w a s  s e e n  by a  number of  counselors  a s  be ing  a  c l i e n t  charac-  
t e r i s t i c  t h a t  enhanced t h e  l i k e l i h o o d  o f  success .  A number 
o f  mar r i age  counse lors  c a l l e d  t h a t  c h a r a c t e r i s t i c  f l e x i -  
b i l i t y .  F l e x i b l e  c l i e n t s  were t hose  who w e r e  a l s o  capab le  
of  d e a l i n g  w i t h  f r u s t r a t i o n  and ambiguity. 
Many of  t h o s e  in terviewed suggested t h a t  t h e  l i k e l i h o o d  
o f  s u c c e s s  i n  t h e  counsel ing exper ience i s  enhanced i f  t h e  
c l i e n t  i s  i n t e l l i g e n t ,  educated,  and succes s  o r i e n t e d .  Such 
pe r sons ,  it was argued,  a r e  used t o  d e l i n e a t i n g  and d e a l i n g  
w i t h  problems. They tend  t o  be  p r o a c t i v e  r a t h e r  than  re- 
a c t i v e .  Such persons are l i k e l y  t o  e n t e r  counse l ing  w i t h  
t h e  e x p e c t a t i o n  t h a t  problems, once d e l i n e a t e d ,  can be  so lved .  
I n  a d d i t i o n ,  such c l i e n t s  t end  t o  have t h e  v e r b a l  and eon- 
c e p t u a l  s k i l l s  t h a t  a r e  needed f a r  success  i n  t h e  counse l ing  
expe r i ence .  
The e x i s t e n c e  of  i nd iv idua l  and sha red  suppor t  systems, 
i n c l u d i n g  f a m i l i e s  of  o r i g i n ,  was a l s o  f r e q u e n t l y  c i t e d  a s  
c o n t r i b u t i n g  t o  t h e  l i ke l ihood  of success  of  t h e  marr iage  
c o u n s e l i n g  exper ience.  Couples t h a t  have on ly  o r  p r i m a r i l y  
t h e  p a r t n e r  i n  t h e  r e l a t i o n s h i p  as a source  of c a t h a r s i s  and 
r e sponse  are more a t  r i s k  m a r i t a l l y  and have a  lower proba- 
b i l i t y  of succes s  i n  the counsel ing exper ience  acco rd ing  t o  
a number o f  t h e  counselors  in te rv iewed-  
A number of  t hose  in terviewed s t a t e d  t h a t  t h e  absence 
of  t h i r d  p a r t y  involvement was a s s o c i a t e d  wi th  a  h i g h e r  prob- 
a b i l i t y  of  counse l ing  success .  Involvement of  one o r  bo th  
o f  t h e  c l i e n t s  i n  a love r e l a t i o n s h i p  wi th  a t h i r d  p a r t y  
confounds t h e  counse l ing  r e l a t i o n s h i p  by reducing t h e  moti- 
v a t i o n  o f  one o r  both of t h e  c l i e n t s  t o  e n t e r  i n t o  t h e  nego- 
t i a t i o n  and change r equ i r ed  f o r  success  i n  counse l ing  s i n c e  
t h e r e  i s ,  i n  t h e  t h i r d  p a r t y  r e l a t i o n s h i p ,  t h e  promise t h a t  
needs  and d e s i r e s  w i l l  be f u l f i l l e d  elsewhere.  
The absence of  psychopathologies,  such as a lcohol i sm,  
d rug  a d d i c t i o n ,  o r  psychos i s ,  was f r equen t ly  mentioned a s  a 
f a c t o r  c o n t r i b u t i n g  t o  t h e  l i ke l ihood  of success  i n  the 
mar r i age  counse l ing  exper ience.  Those who d i scussed  t h a t  
c l i e n t  c h a r a c t e r i s t i c  argued t h a t  t h e  presence of  a  psycho- 
pa tho logy  made it very d i f f i c u l t  f o r  c l i e n t s  t o  s e l f - d i s c l o s e ,  
t o  "own" t h e i r  own problems, t o  accep t  t h e i r  own respons i -  
b i l i t y  f o r  t h e i r  c o n t r i b u t i o n  t o  a  r e l a t i o n s h i p ,  and t o  
n e g o t i a t e  change i n  s & l f  and p a r t n e r .  
Some counse lors  d i d  s e e  t h e  p o s s i b i l i t y  of s t a b i l i z i n g  
a  d i s t r e s s e d  m a r i t a l  r e l a t i o n s h i p  whi le  t h e  c l i e n t  a f f l i c t e d  
w i t h  a  psychopathology worked i n d i v i d u a l l y  wi th  t h e  counsel-  
o r ,  a n o t h e r  counse lor ,  o r  a  subs tance  abuse c l i n i c .  Most 
s a w  l i t t l e  p o s s i b i l i t y  of  en r i ch ing  a m a r i t a l  r e l a t i o n s h i p .  
however, wh i l e  one o r  both of t h e  c l i e n t s  was a f f l i c t e d  w i t h  
a psychopathology.  
S e v e r a l  c o ~ s e l ~ r s  mentioned l eng th  of marr iage as a 
factor  p o s i t i v e l y  a s s o c i a t e d  wi th  success  i n  t h e  marr iage  
c o u n s e l i n g  exper ience.  They argued t h a t  l e n g t h  of marr iage  
was an  i n d i c a t o r  of  t h e  f a c t  t h a t  couples  could a t  leas t  
r each  an  accommodation. They a l s o  thought t h a t  t h o s e  marr ied  
f o r  a long  pe r iod  of t i m e  would be motivated t o  t r y  t o  main- 
t a i n  t h e  r e l a t i o n s h i p  t o  which they had committed s o  much 
t i m e  and energy.  The l i t e r a t u r e  does sugges t  a l s o  t h a t  t h e r e  
i s  a p o s i t i v e  r e l a t i o n s h i p  between length  of t i m e  mar r ied  
and  s u c c e s s  i n  the counsel ing exper ience.  1 
Pa in  and mot ivat ion a r e  t h e  f i n a l  c l i e n t  c h a r a c t e r i s -  
t ics t h a t  were i d e n t i f i e d  by those  who w e r e  i n t e rv i ewed  as 
b e i n g  p o s i t i v e l y  a s s o c i a t e d  wi th  success  i n  marr iage coun- 
s e l i n g .  C l i e n t s  who e n t e r  marriage counse l ing  expe r i enc ing  
s i g n i f i c a n t  emotional  pain  a r e  u sua l ly  s eek ing  r e l i e f  from 
t h a t  p a i n  and,  hence,  a r e  l i k e l y  t o  be mot ivated t o  engage 
i n  t h e  a c t i v i t i e s  t h a t  a r e  r equ i r ed  t o  provide a  b a s i s  for  
a s u c c e s s f u l  counsel ing exper ience.  Those a c t i v i t i e s ,  a s  
p r e v i o u s l y  mentioned, inc lude  being w i l l i n g  t o  d i s c l o s e  o n e ' s  
needs ,  f e a r s ,  and a n x i e t i e s .  They a l s o  i nc lude  a w i l l i n g -  
n e s s  t o  f o r g i v e  and f o r g e t  t h e  pas t .  The c l i e n t  must also 
be mot iva ted  enough by pain t o  engage i n  n e g o t i a t i o n  and 
p e r s o n a l  change a s  we l l  a s  t h e  e f f o r t s  r e q u i r e d  t o  d e a l  w i t h  
p e r s o n a l  psychopathologies. Pain w a s  mentioned by a number 
1_ Gurman and Kniskern, p. 876.  
of  t h o s e  in te rv iewed a s  an important  mot iva t ing  f o r c e  t h a t  
encourages  c l i e n t s  t o  work a t  t h e  counse l ing  exper ience  and 
t h e  marr iage.  
A number o f  t hose  who mentioned pa in  a s  a  p o s i t i v e  
c l i e n t  c h a r a c t e r i s t i c  added a  cavea t ,  however. I f  the c l i e n t  
h a s  a l r e a d y  exper ienced t o o  much pain  o r  i s  then  exper ienc-  
i n g  t o o  much pa in ,  he  o r  she  may have a l r eady  withdrawn emo- 
t i o n a l l y  from t h e  r e l a t i o n s h i p  o r  t h e  c l i e n t  may be on t h e  
ve rge  o f  doing so.  Once a  c l i e n t  has  withdrawn from t h e  
mari ta l  r e l a t i o n s h i p ,  even if they e n t e r  i n t o  counse l ing  
(pe rhaps ,  f o r  example, t o  h e l p  g e t  t h e i r  p a r t n e r  ready f o r  
a s e p a r a t i o n ) ,  t h e  l i k e l i h o o d  of success  i n  t h e  counse l ing  
e x p e r i e n c e  i s  q u i t e  low. 
A number of d i s c r e t e  b u t  probably i n t e r r e l a t e d  c l i e n t  
c h a r a c t e r i s t i c s  were mentioned by t h o s e  in te rv iewed by the 
a u t h o r  as c o n t r i b u t i n g  t o  t h e  l i ke f ihood  of  succes s  i n  t h e  
mar r i age  counse l ing  exper ience.  While t h e  ma t t e r  was n o t  
fo rma l ly  d i scussed  wi th  most of t h e  marr iage counse lo r s ,  it 
seems reasonab le  t o  assume t h a t  t h e  more p o s i t i v e  and t h e  
less n e g a t i v e  c h a r a c t e r i s t i c s  a  c l i e n t  b r i n g s  t o  t h e  coun- 
s e l i n g  expe r i ence ,  t h e  h ighe r  is  t h e  p r o b a b i l i t y  of succes s .  
I t  a l s o  seems reasonable  t o  a s s e r t  t h a t  i f  both  c l i e n t s ,  as 
opposed t o  o n l y  one of t h e  married couple ,  b r i n g  most of t h e  
p o s i t i v e  and f e w  of  t h e  nega t ive  c l i e n t  c h a r a c t e r i s t i c s  t o  
t h e  counse l ing  exper ience ,  t h e  l i k e l i h o o d  of succes s  i s  even 
g r e a t e r .  
b o t h  of  t h e  m a r i t a l  pa r tne r s  being involved wi th  t h e  same 
coW-'iselor a t  t h e  same time. That does n o t  i n s u r e  t h a t  bo th  
p a r t n e r s  a r e  equa l ly  motivated o r  e q u a l l y  involved.  I t  i s  
p o s s i b l e  f o r  one o r  both of  the p a r t n e r s  t o  s i m u l a t e  moti- 
v a t i o n  and ,  even, involvement. I£ such a  s i t u a t i o n  occu r s ,  
it i s  t h e  equ iva l en t  o f  doing marriage counse l ing  wi th  on ly  
one p a r t n e r  a t  b e s t  and most of t h e  r e sea rch  sugges t s  t h a t  
i n d i v i d u a l  therapy f o r  m a r i t a l  problems i s  e s s e n t i a l l y  i n -  
e f f e c t i v e .  Z 
D e f i n i t i o n  of  F a i l u r e  
The problem o r i e n t e d  marriage counse lors  in te rv iewed 
by t h e  a u t h o r  def ined  f a i l u r e  e s s e n t i a l l y  as t h e  c o n d i t i o n  1:. 6- 
t h a t  e x i s t s  when t h e  c l i e n t s  e i t h e r  do n o t  a t t a i n  t h e  g o a l s  
which were d e l i n e a t e d  e a r l y  i n  t h e  counse l ing  expe r i ence  o r  
b e l i e v e  they  have n o t  a t t a i n e d  those  goa ls .  Process  o r  1- 
i 
s k i l l  o r i e n t e d  counselors  def ined  a  f a i l e d  marr iage counsel-  F p 
F 
i n g  expe r i ence  a s  one which does n o t  cu lmina te  i n  l e a r n i n g  
or  r e l e a s i n g  a l r eady  e x t a n t  i n t r a p e r s o n a l  and i n t e r p e r s o n a l  
s k i l l s  and c h a r a c t e r i s t i c s .  
Problem o r i e n t e d  marriage counse lors  would, f o r  example, 
d e f i n e  f a i l u r e  a s  occu r r ing  when t h e  c l i e n t s  a r e  no more 
s a t i s f i e d  wi th  t h e  na tu re  of  t h e i r  s e x  l i f e ,  i f  t h a t  was t h e  
major problem d e l i n e a t e d  e a r l i e r  i n  t h e  counse l ing  expe r i ence ,  
I Gurman and Kniskern, p. 883. 
t h a n  when they began t h e  counsel ing exper ience.  Process  
o r i e n t e d  counse lors ,  on t h e  o t h e r  hand, would s p e c i f y  t h e  
f a i l u r e  o f  t h e  c l i e n t s  t o  a t t a i n  o r  r e l e a s e  c e r t a i n  i n t r a -  
p e r s o n a l  o r  i n t e r p e r s o n a l  s k i l l s  and c h a r a c t e r i s t i c s  t h a t  
f a c i l i t a t e  the a t ta inment  of a  more s a t i s f a c t o r y  s e x  l i f e  
as t h e  c r i t e r i a  f o r  f a i l u r e  of  t h e  marr iage counse l ing  ex- 
p e r i e n c e .  
Both problem and process  o r i e n t e d  counse lors  agreed 
t h a t  f a i l u r e  has  occurred when one o r  both  c l i e n t s  simply 
d i s c o n t i n u e  marriage counsel ing a s  a r e s u l t  o f  d e n i a l  t h a t  
t h e r e  are,  i n  f a c t ,  s i g n i f i c a n t  problems t o  be d e a l t  wi th  o r  
because  o f  f e a r  o f  s e l f - d i s c l o s u r e .  There may be o t h e r  
r ea sons  f o r  d iscont inuance (e .  g . ,  l ack  of adequate  funds f o r  
p r i v a t e  c o u n s e l i n g ) ,  b u t  t hose  l i s t e d  above were t h e  ones  
most o f t e n  mentioned by those  in terviewed.  
A s  p r ev ious ly  mentioned, process  o r i e n t e d  marr iage 
c o u n s e l o r s  i d e n t i f i e d  a  number of  i n t e rpe r sona l  and intra- 
p e r s o n a l  c h a r a c t e r i s t i c s  t h a t  d e f i n e  f a i l u r e  f o r  them. 
Among t h e  most prominent of  those  mentioned was when one o r  
bo th  c l i e n t s  con t inue  t o  a t t r i b u t e  t o  someone else t h e  re- 
s p o n s i b i l i t y  f o r  t h e  f a i l u r e  of  t h e  r e l a t i o n s h i p .  F a i l u r e  
w i l l  o c c u r  i n  t h e  counsel ing exper ience u n l e s s  bo th  p a r t n e r s  
i n  t h e  r e l a t i o n s h i p  a r e  w i l l i n g  t o  accep t  r e s p o n s i b i l i t y  f o r  
t h e  succes s  o r  f a i l u r e  of t h a t  r e l a t i o n s h i p .  
F a i l u r e  was a l s o  def ined  a s  t h e  i n a b i l i t y  o r  unwi l l ing-  
ness  of one o r  both  c l i e n t s  t o  disengage from a  d y s f u n c t i o n a l  
r e l a t i o n s h i p  s u f f i c i e n t l y  t o  be i n t r o s p e c t i v e  about  s e l f  and 
t o  examine t h e  r e l a t i o n s h i p  from a  new and more f u n c t i o n a l  
p e r s p e c t i v e .  In e f f e c t ,  t h e  c l i e n t  must d i f f e r e n t i a t e  se l f  
from a r e l a t i o n s h i p  i n  o rde r  t o  unders tand t h e  r e l a t i o n s h i p  
and h i s  o r  h e r  p a r t i c i p a t i o n  i n  it. 
F a i l u r e  t o  l e a r n  t o  communicate i s  a l s o  a  commonly men- 
t i o n e d  c r i t e r i o n  f o r  a s s e r t i n g  t h a t  t h e  marr iage counse l ing  
e x p e r i e n c e  has  been a  f a i l u r e .  Marriage p a r t n e r s  can n e i t h e r  
s end  n o r  r e c e i v e  informat ion about m a r i t a l  concerns ,  needs ,  
o r  d e s i r e s  un le s s  they can l e a r n  o r  r e l e a s e  communication 
s k i l l s .  Many o f  t hose  in terviewed i n d i c a t e d  t h a t  it i s  
n e c e s s a r y  t o  devote  a g r e a t  d e a l  of  counse l ing  t i m e  t o  t each-  
i n g ,  o r  removing impediments t o  t h e  use o f ,  communication 
s k i l l s .  
The i n a b i l i t y  o r  unwil l ingness  of  c l i e n t s  t o  i d e n t i f y  
t h e i r  i n t e r p e r s o n a l  op t ions  ( i nc lud ing  s e p a r a t i o n  o r  d i v o r c e )  
and t o  choose from among them i s  seen as f a i l u r e  by a number 
o f  t h o s e  in te rv iewed.  They f e l t  t h a t  a  f a i l e d  marr iage 
c o u n s e l i n g  exper ience  was one, which f o r  any reason ,  l eaves  
t h e  coup le  mired i n  t h e  p re sen t ing  o r  r e a l  problems, unable  
o r  u n w i l l i n g  t o  see and e x e r c i s e  t h e i r  op t ions .  
The i n a b i l i t y  of the c l i e n t s  t o  perce ive  t h e  d i f f e r e n c e s  
between r e a l  and p re sen t ing  problems, i f  such d i f f e r e n c e s  
e x i s t ,  w a s  seen by some of those  in terviewed as ano the r  c r i -  
t e r i o n  f o r  f a i l u r e  o f  t h e  counse l ing  e x p e r i e n c e  The pre-  
s e n k i n g  problem i s  f requent ly  a  symptom of  the r e a l  i n t r a -  
p e r s o n a l  o r  i n t e r p e r s o n a l  dysfunct ion.  The f a i l e d  counsel-  
i n g  expe r i ence  i s  one t h a t  does no t  u l t i m a t e l y  l e a d  t h e  
c l i e n t s  t o  exp lo re  t h e  d i s t i n c t i o n  and a c t  wi th  r e s p e c t  t o  
the rea l  causes  of m a r i t a l  dysfunct ion.  
An i n a b i l i t y  o r  unwil l ingness  on t h e  p a r t  o f  one o r  
b o t h  c l i e n t s  t o  a l t e r  e x i s t i n g  percep t ions  of  t h e  m a r i t a l  
p a r t n e r  i s  seen  by some of  t h e  marriage counse lors  a s  y e t  
a n o t h e r  c r i t e r i o n  of f a i l u r e .  Pr imar i ly  t h a t  c h a r a c t e r i s t i c  
t a k e s  t h e  form of nega t ive  eva lua t ions  of  t h e  d i f f e r e n c e s  
between what t h e  marital p a r t n e r  i s  and what one would l i k e  
t h e  p a r t n e r  t o  be. Acceptance, r a t h e r  than  e v a l u a t i o n ,  of 
d i f f e r e n c e s  i s  one of t h e  goals  of marriage counse l ing  and 
t h e  f a i l u r e  t o  a t t a i n  t h a t  goa l  i s  i d e n t i f i e d  by some of  
t h o s e  i n t e rv i ewed  a s  a  component of a  f a i l e d  counse l ing  ex- 
p e r i e n c e .  
A l a c k  o f  s i g n i f i c a n t  reduc t ion  i n  c l i e n t  anger  or de- 
p r e s s i o n  w a s  a l s o  i d e n t i f i e d  a s  a  c h a r a c t e r i s t i c  of  a  f a i l e d  
marr iage  counse l ing  exper ience.  Anger and depress ion  a r e  
s e e n  as impediments t o  communication and t o  t h e  k ind  of  i n -  
t r o s p e c t i o n  that makes t h e  r e s t r u c t u r i n g  o f  an i n t e r p e r s o n a l  
r e l a t i o n s h i p  poss ib l e .  
I t  s e e m s  l i k e l y  t h a t  con t inu ing  anger o r  depress ion  is  
a concomitant  of a  final component of t h e  d e f i n i t i o n s  o f  
f a i l u r e  o f f e r e d  by those  who were in te rv iewed,  t h e  f a i l u r e  
the t o  r e i g n i t e  int imacy.  The r e i g n i t i o n  o f  i n -  
t imacy is ,  i n  t h e  i d e a l  ca se ,  l i k e l y  t o  provide an impor t an t  
b a s i s  f o r  t h e  con t inua t ion  of a  marriage.  
~ u t  even couples  
t h a t  dec ide  t o  s e p a r a t e  and d ivorce  can,  and o f t e n  do, l e a v e  
t h e  counse l ing  exper ience wi th  a  l e v e l  of in t imacy they  d i d  
n o t  have when they began t h e  counsel ing exper ience.  
It shou ld  be noted,  a s  wi th  d e f i n i t i o n s  of succes s ,  
t h a t  t h o s e  in te rv iewed by t h e  au thor  d i d  n o t  d e f i n e  f a i l u r e  
o f  t h e  marr iage  counsel ing exper ience a s  be ing  when a  couple  
o r  one p a r t n e r  dec ides  upon sepa ra t ion  o r  d ivorce .  F a i l u r e  
i s  d e f i n e d  i n  o t h e r  terms e n t i r e l y ;  e i t h e r  a s  the f a i l u r e  
o r  pe rce ived  f a i l u r e  t o  a t t a i n  s p e c i f i c  counse l ing  goa l s  o r  
t h e  f a i l u r e  on t h e  p a r t  o f  c l i e n t s  e i t h e r  t o  l e a r n  o r  r e -  
lease impor t an t  i n t r a p e r s o n a l  o r  i n t e r p e r s o n a l  s k i l l s  o r  
c h a r a c t e r i s t i c s .  
C o r r e l a t e s  o f  F a i l u r e  
The e x i s t e n c e  of a  s e r i o u s  psychopathology was t h e  most 
f r e q u e n t l y  mentioned c l i e n t  c h a r a c t e r i s t i c  p red i spos ing  t o  
f a i l u r e  i n  the counsel ing exper ience.  The psychopathology,  
whether  subs t ance  abuse o r  psychos i s ,  t ends  t o  render  a  
c l i e n t  g e n e r a l l y  incapable  of communicating f u n c t i o n a l l y  and 
c o n s i s t e n t l y  wi th  e i t h e r  a  marriage p a r t n e r  o r  a marr iage 
counse lo r .  The psychopathology does no t  guaran tee  f a i l u r e  , 
b u t  it c e r t a i n l y  makes success  ;cry problemat ic  u n l e s s  i t  i s  
a m e l i o r a t e d  promptly. 
C l i e n t s  who do no t  have a  r e l a t i v e l y  c l e a r  s ense  of  
self o r  who lack  sel f -es teem a r e  a l s o  l i k e l y  cand ida t e s  for 
f a i l u r e  i n  the marriage counsel ing exper ience  accord ing  t o  
a  number of t h o s e  interviewed. such persons  a l s o  t e n d  t o  
have a s e n s e  of s e l f  t h a t  is n o t  d i f f e r e n t i a t e d  from t h e  
mari ta l  r e l a t i o n s h i p  o r  the l a r g e r  i n t e r a c t i o n a l  and soc io -  
c u l t u r a l  environments. 
Narcissism, a high degree of s e l f - o r i e n t a t i o n  and s e l f -  
admi ra t ion ,  i s  another  c h a r a c t e r i s t i c  t h a t  w a s  
mentioned as i n c r e a s i n g  t h e  l i k e l i h o o d  of a  f a i l e d  marriage 
c o u n s e l i n g  exper ience.  Such c l i e n t s  t end  t o  l ack  t h e  a b i l i t y  
t o  " t a k e  t h e  r o l e "  of t h e i r  m a r i t a l  p a r t n e r  ( o r  o t h e r s ,  for 
t h a t  matter) and they tend t o  be  devoid of empathy, Narcis-  
s is t ic  persons  a l s o  tend  ta be very wary of s e l f - d i s c l o s u r e  
and t o  have g r e a t  r e luc t ance  t o  engage i n  s e l f - e v a l u a t i o n .  
C l i e n t s  who lack  a coherent  va lue  system were a l s o  iden- 
t i f i e d  as t h o s e  whose success  i n  t h e  marr iage counse l ing  ex- 
p e r i e n c e  is problematic.  While t h e  ma t t e r  was n o t  d i s cus sed  
i n  any d e t a i l  wi th  t hose  in terviewed,  t h e  au tho r  i n f e r s  t h a t  
t h e  counse lo r s  were sugges t ing  t h a t  those  who l ack  a coher-  
e n t  and s t a b l e  va lue  system lack  a  b a s i s  f o r  e v a l u a t i n g  and 
s e l e c t i n g  a p p r o p r i a t e  p a t t e r n s  of thought ,  f e e l i n g s .  and 
behav io r s .  
C l i e n t s  who a r e  s i g n i f i c a n t l y  non-homogeneous wi th  r e -  
s p e c t  t o  a  number of s i g n i f i c a n t  c h a r a c t e r i s t i c s  were iden-  
t i f i e d  a s  among those  f o r  whom success  i n  t h e  counse l ing  ex- 
p e r i e n c e  is problematic.  Such c h a r a c t e r i s t i c s  a s  social 
class,  age,  and values  were among t h o s e  mentioned by t h e  
c o u n s e l o r s  as being s a l i e n t .  Also, it i s  n o t  m c o m ~ ~ n  for 
s i g n i f i c a n t l y  non-homogeneous marriage p a r t n e r s  t o  have 
mar r i ed  f o r  i napprop r i a t e  reasons such as l o n e l i n e s s ,  physi-  
c a l  o r  s e x u a l  a t t r a c t i o n ,  and pregnancy. 
Those who a r e  impat ien t  wi th  t h e  marr iage counse l ing  
p r o c e s s ,  t hose ,  i n  e f f e c t ,  who want i n s t a n t  s o l u t i o n s  t o  
complex i n t r a p e r s o n a l  o r  i n t e r p e r s o n a l  problems, were a l s o  
i d e n t i f i e d  a s  poor candida tes  f o r  s u c c e s s f u l  counsel ing.  
Such persons  a r e  u sua l ly  unable o r  unwi l l ing  t o  i n v e s t  t h e  
t i m e  and energy requi red  t o  d e l i n e a t e  and work on t h e  s e r i o u s  
problems t h a t  brought them t o  t h e  marr iage c o u n s e l o r v s  o f f i c e  
i n  t h e  f i r s t  p lace .  
A number of  c l i e n t s  e n t e r  marriage counsef ing  a f t e r  
t hey  have sepa ra t ed ,  f i l e d  f o r  d ivorce ,  o r  d iv ided  t h e i r  
m a t e r i a l  a s s e t s .  Likewise, some a r e  a l r eady  involved wi th  
t h i r d  p a r t i e s .  C lea r ly ,  such persons a r e  among t h e  b e s t  
c a n d i d a t e s  f o r  f a i l u r e  and w e r e  so i d e n t i f i e d  by a number of 
t h o s e  who were interviewed. 
C l i e n t s  who a r e  i n  the t h roes  of some s e v e r e  s o c i a l  
d i s l o c a t i o n ,  such a s  l o s s  of  employment o r  t h e  t e r m i n a l  ill- 
n e s s  of  a  loved one,  have s u b s t a n t i a l  d i f f i c u l t y  p l ay ing  t h e  
r o l e  o f  c l i e n t  i n  a  product ive  manner. Such persons  a r e  
f r e q u e n t l y  s o  s t r e s s e d  t h a t  they lack  t h e  c l a r i t y  o f  thought  
o r  t h e  d i s c i p l i n e d  a b i l i t y  t o  i n v e s t  i n  t h e  counse l ing  ex- 
pe r i ence .  
Some c l i e n t s  have extremely r i g i d  p e r s o n a l i t i e s  and 
are n o t  amenable t o  t h e  growth t h a t  i s  e s s e n t i a l  t o  renego- 
t i a t e  and r e s t r u c t u r e  dysfunc t iona l  m a r i t a l  r e l a t i o n s h i p s .  
Sometimes they  i n s i s t  on r e t a i n i n g  o l d e r ,  perhaps f amily 
t r a n s m i t t e d ,  d e f i n i t i o n s  o f  m a r i t a l  s t r u c t u r e  and func t ion-  
i n g  t h a t  s imply a r e  i napprop r i a t e  f o r  contemporary t i m e s .  
Marr iage counse lors  f r equen t ly  i d e n t i f i e d  t h o s e  wi th  r i g i d  
p e r s o n a l i t i e s  a s  high r i s k  c l i e n t s .  
C l i e n t s  who lack  i n t e l l i g e n c e  o r  educa t ion ,  g iven t h e  
v e r b a l  and conceptua l  con ten t  of much marr iage counse l ing ,  
t e n d  t o  be  among t h e  l e s s  s u c c e s s f u l  c l i e n t s .  Likewise,  
pe r sons  who a r e  f a i l u r e s  i n  o t h e r  s i g n i f i c a n t  a s p e c t s  o f  
l i f e ,  such a s  employment, a r e  less l i k e l y  t han  o t h e r s  t o  be 
s u c c e s s f u l  a s  c l i e n t s  according t o  some of t hose  who w e r e  
i n t e rv i ewed .  
Many c l i e n t s  who come o u t  of dys func t iona l  f a m i l i e s  o f  
o r i g i n  t end  t o  l a c k  the i n t r a p e r s o n a l  and i n t e r p e r s o n a l  
s k i l l s  and c h a r a c t e r i s t i c s  necessary t o  make adequate  mari- 
t a l  p a r t n e r s  and s u c c e s s f u l  c l i e n t s .  S i m i l a r l y ,  t h o s e  who 
have a l r e a d y  had un t r ea t ed  m a r i t a l  f a i l u r e  and who a r e  t r y i n g  
t o  b l end  f a m i l i e s  with minor, r e s i d e n t  c h i l d r e n  a r e  more 
l i k e l y  than  t h e i r  coun te rpa r t s  t o  be unsuccess fu l  c l i e n t s .  
F i n a l l y ,  s e v e r a l  of those  marr iage counse lors  who were ' 
i n t e rv i ewed  suggested t h a t  poor r a p p o r t  between t h e  marr iage  
counse lo r  and t h e  c l i e n t s  can s i g n i f i c a n t l y  dec rease  t h e  
l i k e l i h o o d  of  s u c c e s s f u l  marriage counsel ing.  That  l a c k  of  
r a p p o r t ,  whether based on s i g n i f i c a n t  d i f f e r e n c e s  i n  age,  
s o c i a l  c l a s s ,  va lues ,  o r  some unknown f a c t o r ,  must be quick-  
l y  acknowledged and resolved o r  t h e  c l i e n t s  should  be r e f e r -  
r e d  t o  ano the r  counselor  wi th  whom they a r e  more l i k e l y  t o  
b e  a b l e  t o  e s t a b l i s h  rappor t .  
The marriage counselors  who were in te rv iewed i d e n t i f i e d  
a number of  c l i e n t  c h a r a c t e r i s t i c s  t h a t  they b e l i e v e ,  on 
t h e  b a s i s  of t h e i r  c l i n i c a l  exper ience ,  a r e  l i k e l y  t o  i n -  
c r e a s e  t h e  r i s k  of f a i l u r e  i n  t h e  marriage counse l ing  exper- 
i e n c e .  The au thor  i n f e r s  f r o m  t h e i r  comment- +-fiat the effects 
of  t h o s e  f a c t o r s  a r e  r e l a t i v e  and emulative r a t h e r  than 
s o l u t e  and d i s c r e t e .  That i s ,  a s i n g l e  f a c t o r ,  such as lack 
of homogeneity on some s i g n i f i c a n t  s o c i a l  v a r i a b l e  does n o t  
i n s u r e  a f a i l e d  marriage counsel ing exper ience  any more than  
it i n s u r e s  t h e  f a i l u r e  of a marriage. C l i e n t  c h a r a c t e r i s t i c s  
have d i f f e r i n g  b u t  unspec i f ied ,  a t  t h i s  t ime ,  va lues ,  and 
t h e  presence  of a  number of c l i e n t  c h a r a c t e r i s t i c s  r a t h e r  
t han  one o r  two i s  more l i k e l y  t o  make t h e  success  of t h e  
marr iage  counse l ing  exper ience more p r o b l e m a t i c  
CHAPTER FOUR 
Conclusions 
A s  l a t e  a s  194% s o c i o l o g i s t  John Cuber could w r i t e  t h a t  
"marr iage counsel ing i s  an 'emerging p ro fe s s ion '  about  which, 
u n f o r t u n a t e l y ,  t h e  pub l i c  has had a l l  t o o  L i t t l e  r e l i a b l e  
i n fo rma t ion .  The research  conducted f o r  t h i s  r e p o r t  sup- 
p o r t s  t h e  no t ion  t h a t  marriage counsel ing i s  now a  "maturing 
p r o f e s s i o n "  about  which t h e  pub l i c  has  much nore  in format ion .  
Even s o ,  on ly  a  f r a c t i o n  of t hose  who could  and should 
u t i l i z e  marr iage counseling t o  reduce m a r i t a l  stress, do so. 
Tha t  i s  un fo r tuna t e ,  because t h e  "success  r a t e "  f o r  c l i e n t s  
of p r i v a t e  and agency marriage counse l ing  combined i s  a 
r e p o r t e d  64 pe rcen t  n a t i o n a l l y .  
The twenty-seven p r i v a t e  p r a c t i c e  marr iage counse lo r s  
r e c e n t l y  in terviewed by t h e  au thor  r epo r t ed  an average suc- 
cess r a t e  of 76  percen t .  I t  may ve ry  w e l l  be t h a t  n a t i o n a l l y  
t h e  s u c c e s s  r a t e  among p r i v a t e  p r a c t i c e  marr iage counse lo r s  
is  h i g h e r  t han  it i s  among those  who p r a c t i c e  i n  s o c i a l  ser- 
v i c e  agenc ie s  because of d i f f e r e n c e s  i n  c l i e n t  c h a r a c t e r i s t i c s .  
Among t h e  marriage counselors  in te rv iewed f o r  t h i s  re- 
s e a r c h  s tudy ,  d e f i n i t i o n s  of success  and f a i l u r e  i n  marr iage 
' ~ o h n  I?. Cuber , Eiarriage Counseling P r a c t i c e  (?!Jew York : 
Appleton-Century-Crofts, 1948) .  p. v i i .  
counse l ing  took two genera l  forms. One form of  d e f i n i t i o n  
focused p r i m a r i l y  on whether o r  no t  t h e  c l i e n t s  appear  t o  
have r e so lved  most o r  a l l  of t h e  m a r i t a l  problems which w e r e  
d e l i n e a t e d  e a r l y  i n  t h e  marriage counsel ing exper ience .  
The o t h e r  form of d e f i n i t i o n  of succes s  and f a i l u r e  fo-  
cused  on whether o r  no t  t h e  c l i e n t s  were a b l e  t o  r e l e a s e  or 
a c q u i r e  most o r  a l l  of a  number of i n t r a p e r s o n a l  and i n t e r -  
p e r s o n a l  s k i l l s  and c h a r a c t e r i s t i c s .  The s k i l l s  and charac-  
ter is t ics  i d e n t i f i e d  by t h e  marriage counse lors  who p a r t i c i -  
p a t e d  i n  t h i s  r e sea rch  s tudy were: c l a r i t y  of  s e l f  and s e l f -  
esteem, communication, acceptance of  r e s p o n s i b i l i t y ,  adapta-  
t i o n  t o  change, r o l e  c l a r i f i c a t i o n ,  c o n f l i c t  r e s o l u t i o n ,  and 
f o r g i v e n e s s .  Those components of succes s  i n  marr iage coun- 
s e l i n g  w e r e  thought t o  be i n t e r e l a t e d  i n  complex b u t  exp l i c -  
a b l e  ways. 
There was s u b s t a n t i a l  agreement arong those  in te rv iewed 
by t h e  au tho r  t h a t  a  succes s fu l  marriage counse l ing  experi-  
e n c e  does n o t  p rec lude  a d ivorce  on t h e  p a r t  of t h e  clients 
i f  t h a t  w a s  perceived a s  t h e  b e s t  of t h e  i n t e r p e r s o n a l  op- 
t i o n s  d e l i n e a t e d  by them. Likewise, a  couple  t h a t  avo ids  
s e p a r a t i o n  o r  d ivo rce  and cont inues  t o  l i v e  t o g e t h e r  i n  a 
dys func t ion  manner was perceived by t h o s e  in te rv iewed a s  
having had a f a i l e d  marriage counsel ing exper ience.  
The marr iage counselors  who p a r t i c i p a t e d  i n  t h i s  s tudy  
i d e n t i f i e d  a n u d e r  of c l i e n t  c h a r a c t e r i s t i c s  which they  
be l ieved ,  on t h e  b a s i s  of e x t e n s i ~ e  c l i n i c a l  exper ience ,  
c o n t r i b u t e d  t o  success  and f a i l u r e  i n  marr iage  counse l ing .  
Among t h e  i d e n t i f i e d  c l i e n t  c h a r a c t e r i s t i c s  w e r e :  i nd iv idua -  
t i o n  of s e l f ,  empathy, f l e x i b i l i t y ,  i n t e l l i g e n c e ,  suppor t  
sys tems ,  va lue  systems,  t h i rd -pa r ty  involvement, psycho- 
pa tho logy ,  s o c i a l  traumas, l eng th  of marr iage,  p a t i e n c e ,  ma- 
t i v a t i o n ,  and homogeneity. I n  gene ra l ,  c l i e n t s  w e r e  most 
l i k e l y  t o  have a  succes s fu l  marr iage counsel ing exper ience  
i f  t h e y  had an ind iv idua ted  sense  of s e l f ,  w e r e  empathic, 
w e r e  f l e x i b l e ,  were i n t e l l i g e n t ,  were p a t i e n t ,  w e r e  involved 
i n  one o r  more suppor t  systems, were no t  involved i n  an  in -  
t i m a t e  r e l a t i o n s h i p  wi th  a  t h i r d - p a r t y ,  w e r e  f r e e  of  psycho- 
p a t h o l o g i e s ,  had  been married f o r  a  long t i m e ,  w e r e  mot ivated,  
had cohe ren t  va lue  systems, w e r e  free of s i g n i f i c a n t  s o c i a l  
t raumas ,  and were r e l a t i v e l y  homogeneous w i t h  t h e  m a r i t a l  
p a r t n e r .  
The marr iage counselors  who were in terviewed d i d  no t  
a g e e  on t h e  re levance  of c e r t a i n  c l i e n t  c h a r a c t e r i s t i c s  to 
s u c c e s s  and f a i l u r e  i n  marria* counsel ing.  ~ m o n g  the  
c l i e n t  c h a r a c t e r i s t i c s  about which t h e r e  was disagreement 
he re c h r o n i c i t y  of m a r i t a l  problems, r e l i g i o s i t y ,  and the 
presence  o r  absence of minor c h i l d r e n .  
It is  l i k e l y  t h a t  t h e  major i ty  of those  who e n t e r  mar- 
r i a @  counse l ing  r e c e i v e  and perce ive  some immediate reduc- 
t i o n  i n  bo th  i n t r a p e r s o n a l  and i n t e r p e r s o n a l  d i s t r e s s  because 
most of t h o s e  who s t a r t  t h e  counsel ing e x p r i e n c e  f i n i s h  it. 
The twenty-seven marr iage  counselors  in te rv iewed by t h e  
a u t h o r  r epo r t ed  t h a t  an average of 7 3  p s r c e n t  of  t h o s e  who 
had an  i n i t i a l  marriage counsel ing s e s s i o n  completed t h e  
counse l ing  exper ience .  A s  previously  r epo r t ed ,  76 p r c e n t  
o f  t h o s e  who completed t h e  marriage counse l ing  e x p e r i e n c e  
w e r e  d e f i n e d  a s  succes s fu l  by t hose  marr iage counse lors  who 
p a r t i c i p a t e d  i n  t h i s  study.  
The p r e s e n t  r e sea rch  was n o t  designed t o  i n v e s t i g a t e  why 
s o m e  c l i e n t s  who s t a r t  marria* counse l ing  do n o t  corn@ e t e  
t h e  exper ience .  The au thor  9 ans  f u r t h e r  r e s e a r c h  t o  e x $ .  o r e  
t h a t  matter. Likewise, t h e  p re sen t  r e sea rch  was no t  des igned 
t o  d i s c o v e r  why some m a r i t a l l y  d i s t r e s s e d  p r s o n s  under take  
marr ia* counsel ing but o t h e r s  do  not .  That  important  m a t t e r  
w i l l  a l s o  be  ex@oord i n  a  f u t u r e ,  planned r e s e a r c h  p r o j e c t .  
I t  i s  c l e a r  from t h e  p re sen t  r e s e a r c h  t h a t  wh i l e  t h e  
d e g r e e  of agreement i s  no t  a b s o l u t e ,  there is  s u b s t a n t i a l  
agreement among t h o s e  i n  t h e  p r i v a t e  p r a c t i c e  of marriage 
counse l ing  on d e f i n i t i o n s  of success  and f a i l u r e  i n  marriage 
counse l ing  and on c l i e n t  c h a r a c t e r i s t i c s  which seem t o  pre-  
d i s p o s e  t o  success  and f a i l u r e .  
I n  a  f u t u r e  r e s e a r c h  p r o j e c t ,  %he au thor  i n t e n a s  t o  
i n t e r v i e w  a sample of c l i e n t s  who have exper ienced m a r i t a l  
counse l ing  t o  determine t h e i r  d e f i n i t i o n s  of succes s  and 
f a i l u r e  and t o  determine whether o r  no t  t h e r e  i s  agreement 
among those  c l i e n t s  wi th  r e s p e c t  t o  t h e i r  d e f i n i t i o n s .  The 
a u t h o r  a l s o  pl ans  t o  measure t h e  degree  of agreement o r  
d i sagreement  between counselor  and c l i e n t  d e f i n i t i o n s  of 
s u c c e s s  and f a i l u r e  i n  t h e  marriage counsel ing exper ience .  
F i n a l l y ,  t h e  au thor  p lans  t o  a t tempt  t o  determine what a c t u -  
a l  c l i e n t  c h a r a c t e r i s t i c s  seem t o  be c o r r e l a t e d  wi th  c l i e n t  
pe rce ived  success  and f a i l u r e  of t h e  marr iage counse l ing  
exper ience .  
I t  i s  reasonable  t o  conclude, on t h e  b a s i s  of  t h e  e v i -  
dance p re sen ted  i n  t h i s  r e p o r t ,  t h a t  marr iage i s  a d i s t r e s s -  
e d  s o c i a l  arrangement i n  contemporary American s o c i e t y .  I t  
i s  a l s o  c l e a r  t h a t  it i s  poss ib l e ,  through m a ~ r i a g e  counsel-  
i n g ,  t o  reduce t h a t  d i s t r e s s .  The promise of marr iage coun- 
s e l i n g  was expressed almost  t h i r t y  yea r s  ago a s  fo l lows:  
Marriage counsel ing i s  indeed an express ion  of o u r  
t i m e s !  More and more i n d i v i d u a l s  and f a m i l i e s  who might 
perhaps  be a b l e  t o  work o u t  t h e i r  adjustments  t o  t h e i r  
environment i n  a l e s s  complex s o c i e t y ,  f i n d  t h e  stress 
and s t r a i n s  of modern l i v i n g  t o o  i n t e n s e ,  t o o  compli- 
c a t e d ,  and t o o  demanding f o r  them, They do n o t  know 
how t o  use t h e i r  p o t e n t i a l  i nne r  s t r e n g t h s  and re- 
sou rces  t o  be a b l e  t o  cope adequately  wi th  the con- 
f l i c t i n g  and compet i t ive  demands f o r  t h e i r  a t t e n t i o n  
and ene rg i e s .  Nor do they have t h e  knowledge and ex- 
pe r i ence  needed f o r  an o b j e c t i v e  a n a l y s i s  of t h e  d i s -  
t u r b i n g  e lements ,  an eva lua t ion  of t h e  d e s t r u c t i v e  and 
c o n s t r u c t i v e  f a c t o r s  a t  work, and a mar sha l l i ng  of t h e  
p o s i t i v e  fo rces  f o r  so lv ing  t h e  problem o r  problems 
which f ace  them. The i n d i v i d u a l s  involved  f e e l  a  deep 
need,  t h e r e f o r e ,  t o  seek t h e  a i d  of p r o f e s s i o n a l l y  
s k i l l e d  o u t s i d e r s ,  uninvolved and more " o b j e c t i v e "  
persons  f o r  h e l p  i n  t h e i r  d i f f i c u l t i e s .  1 
That  promise i s  i n  t he  process  of be ing  r e a l i z e d ,  b u t  
uncounted m i l l i o n s  of couples a r e  n o t  s h a r i n g  i n  t h a t  r e a l i -  
z a t i o n .  I t  is hoped t h a t  r e sea rch ,  such a s  t h a t  undertaken 
' ~ r n i l ~  H. Mudd, e t  a l . ,  e d s . ,  Marriage Counseling:  A 
Casebook (New York: Associat ion P r e s s ,  1958) ,  p. 28 .  
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APPENDIXES 
Appendix A 
DEPARTMENT OC -01001 
I am conducting a research project  which i s  focused i n  the area of 
marriaoe counselin The primary, non-literary, source of data  f o r  the 
-d t a i n e d  from interviews with marriage counselors and marriage 
counseling c l i e n t s .  The interviews w i  llt primarily explore counselor and c l i e n t  
d e f i n i t i o n s  of success - f a i l u r e  of the counseling experience and c l i e n t  path- 
ways t o  counsel i ng . 
The i d e n t i t i e s  of a l l  counselors and c l i e n t s  fnterviewed will remain 
conf iden t ia l .  The data  obtained from the interviews and the r e s u l t s  o f  the 
research wil l  be handled in a manner which will insure conf iden t ia l i ty .  
I would very much appreciate having the opportunity t o  include you among 
the  counselors I interview and wlll  soon ca l l  you to schedule a t h i r t y  minute 
interviewing appointment f f  you a re  wil l ing t o  do so. I f  you pre fe r ,  you may 
cat  l my of f ice  a t  Orake Universfty t271-2745 from 8:00 a.m. t o  noon and from 
1:OO t o  4:30 p.m.) and leave a message i f  I am not in  o r  you may c a l l  me a t  
home (day o r  night)  a t  223-5499. 
I am Professor and Chairperson of Sociology a t  Drake University and have 
been studying i n  the  area of marriage counseling f o r  some time. I w i l l ,  i n  
f a c t ,  complete a17 requirements f o r  the M.S. i n  Counseting i n  a few months. 
I hope you n i l 1  be able and wil l ing to  par t i c ipa te  in  t h i s  research 
project .  
Sincerely, 
Kenneth E. Miller  
Appendix B 
1. Xhat c l i e n t  charactesiatieer seem t o  contribute most t o  the 
libkalihood of r a i l w e  of the counseling experience? 
2 ,  What c l i e n t  character la t ics  seem t o  contribute moat to the 
l ikelihoc& of success oi the counseling experience? 
3.  H o r  do you define- success i n  marriage counseling? 
4. What percentage of  your elf  ents achieve a successful counseling 
experlame? 
5 .  What percentage of your c l fents  believe they have had a anccessful 
counseling experience? 
6. Row do you define f a i l u r a  i n  marriage eounasling? 
7 ,  Haw do you decide when it f s  tiare t o  t e n i n a t e  marriage counseling? 
8, Whak pepcentage of your c l i e n t s  contime i n  colaslsaling long 
enough t o  at l e a s t  provide 5 baais f o r  a successi'ul experience? 
9, Do you have a pa r t i cu la r  theors t ioal  o r i sn ta t i an  t h a t  guider 
the majority of youzl m a ~ r i a g e  counseling? 
